\O AYyy,
QN X, >

&
g
<

=

zm\\“{l

)
4

AlIAPYMATIKO NPOrPAMMA METANTYXIAKQN ZMOYAQN
//1

AIOIKHZH ZENOAOXEIAKQN ENIXEIPHZEQN
EXECUTIVE MBA in HOTEL MANAGEMENT

dies

Hotel
TuRpata Awoiknong Touplopov MadA kat Aloiknong Emixepnoswv kat Toupiopo EAMENA

A8_OAHI Oz ZINMOYAQN



AlydAew, 2025



Mepiexopeva

EI0aywyIKG — AVTIKEIUEVO — ZKOTTOG — ZTOXO! . ceeuuunieernnnierrennrerensnssrresnssssennssssesensnnseensnsnsesnnsnnnens 4
ZUVEPYAZOHEVA THNHATA KA POPEIG ..unuiiieieiierniieisssererernsesssssseereassssssseserssnsaesssesenensnnsnsnsnenens 6
Turipa A10iKnang TOUPIGIOU TTAAA ...............eeeeeeeeeeeeeeeeeeeeteeeeetteeaeeetteeaetsaaannssasasnnmsssannnnnan 6
Turiua Aroiknong Emixeipriocewv Kai TOUPIGUOU ENAMETTAL. .........oeeeeeeeeeeeeeeeeeeeeeeveeaeeeaeaeanneas 6
ETIAOYN UTTOWN@IWV TIMLZ. ..t r e s e s e s e e e e e nr e e e e e e e e nnnn s 8
= oo 4 o) 8
A1adikacia ETrIAOYIIG KAl AIKQIOAOYIITIKQ .........ccuvureueeeesssessnnssssssssssssssssssssssssssssnsnsssssssssssssssnsnssen 8
L0 T3 19 To7 0T a (o TN I 101V 2 13
AIGOKEIQ POITNONG KQI QPIOUOS ECTS ......eeeeeeeeeeeeeeeeeetteeeeetesteeeeaaaaeasasssansnssssssnsssssnnssnsaens 13
PNV Cox o3, Xa 0> o1 15 T o PP PRSP 13
Mpoopepdpeva HOBAHATA — TAWOTA OIGATKOAANIDG ...e.ueeeeeeeeeeerneierrmeeeeeemmaeeeeneneeerenneeeennaanaes 15
P[0, Yo)ViqTo ¢ I =To (5 W TeY,Yo )%/ o T 1Y Fo (< 01U Lo 4 {7 1Y 29
KOVOVEG EEETAOEWIV ... eeeeeeeteie e e e e e ee e e e e et i e e e e e e e e e eam e aeeeeeeenam s e e eeenenem e eaeeennemnnnnnns 31
(767 \V7 1o [UAVAVToTo (01T Tt 0¥ o 171 L U 31
7AYo 1Y )¢, Yo 1 1 1 o 1 PRSPPSO 31
Alaypa®n amrd Ta UNTPWA TOU A.TLIM.Z. ... e e e n e e e e e ennas 33
Aqun kai BadpoAoyia Tou AITTAWHATOS METATTTUXIOKWY ZTTOUBWIV ....eeeveeeerrnnneerrrnneeeeennnnseensnnns 33
(1o {oTo {01 1 T0To @FAN 35 7, V63T U o 4 o T« PO PPPRT P 34
Oeap6¢ AKadNUATKOU ZUPBOUAOU KAl SIASIKOTIO TTOPATTOVIIV ....eeeeeeeeeeeteeeeennneeeeemneeeemnnnnanens 35
Mpoodokwpeva Hadnalakd AaTToTEAECHATA KAl TIPOOTITIKEG ATTATXOANONG TWVTITUXIOUXWV ....... 36
TTpoCOOKWEVA [IAONCTIAKA QTTOTEAEGIIQTQ .....c...eeeeeeeeeeeeeeeeeeeeeaeeeaeaeeeaeaeaensssannnssssnnnnsnnnns 36
TTpOOTITIKES QTTACKOANGCIIS TWV TITUXIOUXV .....eeeeeeeeaeeesaasasssssssssessssssnnsssssssssssssnssssssessssnssens 36

Mapoxeg Tpog Toug DoITNTEG- DOITATIK MEPIUVA ......oeieiieecie e e e e 37



1a100QAPUAKEUTIKI] TTEDIOQAWN ....cceeeeeeeeeeeeeeeeeeeeeeaeeeteaeeetvseatetasssasssssnsnnsssansnssssnnnssnsnens 37
DY /(o 1 BN 37
TTEDIOOAWN ...ttt ettt ettt e e e e e e e e e mmsssaeaeaeeencmmaeaeananes 38
TMTapoxri ZupBoUAeUTIKIIG — VUXOAOYIKIIG YITOOTIIOIENIS «evvveeeeeeeeeseneeaesessennsssssssssssnsnsssssssssnnns 38
T10pOXEG ABANTICIIOU KQU TTOAITIOIIOU. ...........ceeeeeeeeeeeeeeeeeeeeeeeaeeeeteaeaeaeaeseannsasannnssssnnnssnnns 39
TMpoypauua ERASMUS Kkat TUHRUA AIEOVIOV EXETEWN...........eeeeeeeeeeeeeeeeeeeeeaeseasnusasasssssssssssssnens 39
TOAPEIO YITOOTIIOIENG AIIEA . ...ttt teeeeaeaeteteasssasaaanmssssssssssnnnnnnssnnssnsnnnnns 40
Kévrpo Alaxeipiong Aiktuou (Network Operations Center — NOC) .......coooeeuiiiiiiiiiiiniice e 40
Kévrpo Aiaxeipions Aikruou (Network Operations Center — NOC) ..........euuueeeeeeeeeeeeeeeeeeerraeans 41
b 2T U1 {03V o (o1 g [o) o (o UV 11 oY o7 (o 1 {0 41

oZe17/7 (o1t (e @ (o TVAN 717 o 1 (o 41
W (7175 [oTsY (5T o] (o Vo (<l 42
loTooeAida TUNUATOG KAl EKTTAIOEUTIKEG UTTNPETIEG ATUYXPOVNG EKTTAIOEUONG. ..o ceeveeeeeeeaneeeeensen 44
[STTCYNTeTS] o (g TCe (e Ao 1YAY/7 Lo 2 5 To Lo J 44
MpoéaBaaon ato MavemaoTiuio AuTikng ATTIKNG (MavemoTnuiouTtoAn AAGOUGAIYAAEW).............. 45
FANToTo (o 7Co )2 £l Yo TV AN I X 0 2 46

ETTiKoupIKO OIBAKTIKO €PYO METATTTUXIAKWY QPOITNTUIV ...eeeeeeenraisssssrreesnsnssssssesssnsssnssssssssssnsnsnnns 48



Eicaywyikd — AVTIKEIUEVO — ZKOTTOG — ZTOXOI

Avrtikeiyevo Tou AndpuppaTikou MNpoypdauuarog Metarrtuxiakwy Zmroudwv (A.N.M.Z.) €ival n
MeTaTTTUXIOKA O1I0QTKAAIQ Kal N €PEUvVa TTAVW OTNV AUEAVOMEVN ATTAITNON TOU ETTIXEIPNMATIKOU
TTEPIBAAOVTOG yia €CEIBIKEUUEVN Yyvwan aTnv =evodoXelakr Blounxavia. ATTOOKOTIEI aTnV
TTEPAITEPW TTPOAYWYN TNG ETMICTNUOVIKAG YVWONG, TNV QVATITUEN TNG €PEuvag Kal OTnv
uwnAou emITTédoU €EEIBIKEUAN TWV TITUXIOUXWYV OE ETTIOTNMPOVIKEG HEBOOOUC GUATNUATIKAG Kal
BEATIOTNG dlaxeipiong Twv TOPWV KAl TwWV  AEITOUPYIWV  TWV  ETTIXEIPNOEWY  TTOU
OpPaaTNPIOTTOIOUVTAI OTOV =€VOOOXEIOKO KAGDO OAAG KAl OTO TEXVOAOYIKO HEPOG TNG
EEVODOXEIOKNG eKTTAI®EUANG, e OTOXO TNV €EACQAAION YVWOELWV UWNAOU ETTITTEOOU TTOU
aTTaiTei To €TTayyeApa Tou Mevikou AieuBuvth Eevodoxeiwv.

2ZKOTTOG TOU TTPOYPAPMATOG GTTOUdWY €ival n TTapoxn eKTraideuang uwnAou emITTEdOU N OTTOIA
KOTaTEIVEl OTNV Onuioupyia EMOTNUOVWY PE UWNAOU €mMITTESOU YVWOEIG, OEEIOTNTEG Kal
IKQVOTNTEG OTNV EMOTAKN TNG Aloiknong =evodoxelakwyv Movadwyv Kal Twv ETTINEPOUG
=evoOoXeEIoOKWY TunudaTwy TTou dopouv pia gevodoxelakr povada. Me tnv uttooThpign Tou
aKadNUAiKoU TTPOCWTTIKOU TToU atrapTideTal atmd Toug KaBnynTég Tou lMNavetmatnuiou AuTikng
ATTIKNG Kal Tou EAANvIkoUu Megoyelokou lMavetmiatnuiou, Kal atmod €MIOKETTTEG — OIOATKOVTEG
Q17O TOV aKAdNMAIKO, EPEUVNTIKO KAl ETTAYYEAMATIKO XwPO TNG EAAGSOG Kal TOU £§wTEPIKOU, TO
Mpoypapua TTPOCPEPEI OTOUG TUUMETEXOVTEG UWNAOU emiTTEdOU €€e1dikeuan ae NTrPaATa TNG
Aloiknong Zevodoxelakwyv Movadwv.

Avrikeipevo Tou A.N.M.Z. «Aloiknon =evodoxelakwyv Etixeiprioewv— Executive MBA in Hotel

Management», atroTeAei:

H 1TpocToIpagia aTeAexwy PE APTIA EKTTAIOEUAON, IKAVWYV VA TTPOWBNCOUV TV AVATITUEN KABE
Zevodoxelokng Movadag Tng otoiag nyouvTtal, PECW TNG ECEIBIKEUPEVNG yvwong Kal
EUTTEIPIV TTOU TTAPEXEI TO GUYKEKPIPEVO poypappa.

H kGAUWn Twv EKTTAIOEUTIKWY QVAYKWY, OE JETATITUXIAKO ETTITTEDO, VIO ETTAYYEAUATIKA
aTeAEXN TWV =ZevodoxeloKwWY Movadwy

H mTpoaywyr] Twv atmmoTeAeTPATIKWY SI0IKNTIKWY PEBOSdWY Twv =gvodoxelakwy ETTixeipnoswyv
KAl n Karavonan Tng OUPBOANG autng TNG TTPOCYOPAC aTnV avdamTuén Tng TOUPIOTIKNG
Brounxaviag Kal yeVIKOTEPQA TNG OIKOVOUIAG TNG XWPOG UTTOBOXNG.

H é€peuva yia Tnv BeAtiotomoinon Twv peBOdwvV TG Aloiknong Twv Z=e£VOOOXEIOKWY

ETTIXEIPNTEWV

To lNpoypapua aToxevel TNV auéavouevn arraitTnan Tou ETTIXEIPNMOTIKOU TTEPIBAAAOVTOC yia



eCeIOIKEUPEVN yVvWan aTnv =evodoxelakr Blopnxavia. To MNpoypapua £xel axediaaTei waTe va
TTPOOQEPEl  €CEIBIKEUPEVN  yvwan OtV opyavwan Kal  dloiknan  OTTOTEAETUOTIKWY
ETTIXEIPNHATIKWY OPACTNPIOTATWY OTOV EeEVODOXEIOKO KAA®O, e Tn OgpartoAoyia Tou va
TEPIAAUBAvEl TNV avaAuan TOU ETTIXEIPNHUOTIKOU TTEPIBAAAOVTOG TOU {EVOBOXEIOKOU KAGdOU, TN
aTPaTNYIKN dI0iKNaN OAWV TwV EVOOOXEIOKWY AEITOUPYIWY, TIG IBIAITEPOTNTEG BIOIKNANG TOU
avBpwTrivou duvapikou &evodoxeiou, TIG EQPAPUOCOUEVES VEEG TEXVOAOYiIEG OTOV KAADO, TIG
TTAPadOCIAKEG TEXVIKEG TTAPAYWYNS TOU EEVOOOXEIOKOU TTPOIOVTOG KAl KABE TTEPIOXT YVWOIEWV
TTOU WTTOPEI va UTTOOTNPIEl TNV PEYIGTOTTOINCON TNG ATTOTEAETUATIKOTATAG TWV TUYXPOVWY
EEVODOXEIOKWY POVAdWV.

2TO TTPOTEIVOUEVO TTPOYPOUPa =evodoxelakng Aloiknang, €xel 000¢i 101aiTEpn PEPIPVA, aTNV
TTAPOXI ETTIKAIPOTIOINUEVWY YVWOEWY, TTOU O@QOPOUV TOOO OTO BewpnTikO OO KOl OTO
TEXVOAOYIKO WEPOG TNG EEVODOXEIOKNG EKTTAIOEUANG, ME OTOXO TNV €£00@AANION YVWOEWV

uwnAou emrédouU TTOU aTTaITEl TO ETTAYYEAUA TOU evikou AleuBuvTr| evodoxeiwy.



Emriong 1o A.MN.M.Z. 8a cupBAAAel Gueca aTnV eviaxuan TNG EKTTAIOEUTIKAG O1adIKATIag Kal TNG
HABNONG TTPOS OPEAOG TWV PETATITUXIOKWY QOITNTWY, TNV UTTOGTAPIEN TOU £pyou TOU OIDAKTIKOU
KQlI ETTIOTNHOVIKOU TTPOCWTTIKOU KABWG KAl OTNV TTRPOAYWYH TWV EPEUVNTIKWY KAl AVATTTUEIAKWY
aTOXWV Tou 18pupaTog. MEOw Twv OXEOIOCOPEVWY CUVEPYEIWY KOl TUVEPYQTIWY, duvaTal va
EVIOXUDEI N PETAPOPA TEXVOYVWAIAG aTTO OIAKEKPIMEVOUG ETTIOTHOVEG TOU E0WTEPIKOU KAl TOU
eEWTEPIKOU TOOO TTPOG TOUG QPOITNTEG OCO KAl TTPOG TA PEAN TNG AKAdNMAIKNAG KOIVOTNTAG TOU
IdpupaTog. ETTiong TTapéxel OTOUG QPOITNTEG TIG YVWOEIG EKEIVEG TTOU ATTAITOUVTAI TTPOKEIPJEVOU VA

guUVEXITOoUV TIG OTTOUSEG TOUG OTOV KUKAO SIBAKTOPIKWY aTToudwy TNG AvwTtarng Ekraideuang.

Zuvepyaloueva TuRuata kai Popeig

Tunua Aloiknong ToupigpoU NMAAA

To TupAua Aiociknong Toupiopou Tou [MavemagaTtnuiou AUTIKAG ATTIKNG TTPOEKUYE ATTO TN
ouvévwan TG KareuBuvong «Aloiknong ToupioTikwv Emmixeipioewyv  kai  Emixeiproswy
diAo&eviag» Tou TEI ABrivag kai Tou opdTiTAou TprRuatog tou AEI Meipaid T.T., étav kai Ta duo
armroteAovoav Eioaywyikég KateuBuvaeig Tou 10Te TUAMATOG, TNG TOTE ZXOARG Aloiknang kai
Oikovopiag Twv dUo 1dpupaTWV.

2 KOTTOG Tou TunRuarog Aloiknang Toupiguou eival n TTapoXr UWNANG TToloTnTag aTroudwy yia Tnv
ekmaideuan Twv Emotnuwy Tou Toupigpou, ol otroiol Ba dlaBETouv uwnAou eITTESOU YVWOEIG,
IKAVOTNTES Kal OEEIOTNTEG ATNV ETTITTAUN KAl OTIG OIQHOPPWUEVEG TTONITIKEG KAl OTPATNYIKEG TWV
ToupioTikwv Opyaviopwyv, opéwv Kal ETTIXeIpAoewy o€ €BVIKO Kal SIEBVEGETTITTEDO.

https://tourism.uniwa.gr/

Tunua Aloiknong Emixeipiioewv kai Toupiopou EAMENA

To Tunua Aiociknang Emixeipfigewyv kalr Toupigpou gToxeUEl TNV TTAPOXI TTOIOTIKAG BEWPNTIKNG
KOl TTPOKTIKNG €EKTTAIOEUONG OTA YVWOTIKA QvTIKEiMEVA TNG Aloiknong ETmixeipnoewy Kai Tou
Toupiopou, €101 WATE Ol QOITNTEG VA OTTOKTHOOUV OAd TO OTTAPAITNTO €POdIA, YVWAOEIS KAl
0e€10TNTEG TTOU Ba TOUuG €€ACQAAITOUV Mia ETTITUXNUEVN KAPIEPO OE ETTIXEIPNTEIG, POPEIS Kal
OPYQVIOUOUG, TOOO 0¢€ €BVIKO, 600 Kal ae d1eBveg emitredo. Eival To povadikd Tunua atnv KpATtn
TTOU TTPOCQEPEI TTAVETTIGTNMIAKOU ETTITTEOOU EKTTAIOEUTN OTOV TOUPIGUO, HE Eva TTPOYPOAUMO

aTToUdWV TUYXPOVO, KAIVOTOMO Kal SOPNUEVO TUUQWVA UE TIG AVAYKES TNG AyopdG.


https://tourism.uniwa.gr/

To Tunpa Aloiknong Emixeiprioewyv kar Toupigpou 1©pubnke pe 1o PEK A 70 — 07.05.2019 kai
atroteAei peTeCEAIEN Tou TuAaTog Aloiknang Emixeipriocwy (Pe €dpa 10 HpdakAelo). H ¢oitnon
aTo Tunpa dlopkei 4 €t (8 e€dunva), evw atrod 1o 30 €106 (50 £€APNVO) 01 YOITNTEG PTTOPOUV VO
ETMAECOUV PETAGU TWV TTAPAKATW OUO (2) TTPOXWPNMUEVWYV KATEUBUVOEWV:

Aioiknan Emixeipriiocwy (AE)

Aioiknan Toupigpou (AT)

https://bat.hmu.gr/



https://bat.hmu.gr/

EmAoyr utroyn@iwy MN.M.Z.

Eicaktéol
210 Andpupartikd Mpdypappa MeTATTTUXIAKWY ZTTOUBWY, YivovTal OEKTOI:
Mruyxiouxol Tpnudatwy lMavemaTtnpiwy kKol TexvoAoyikwv Ekmaideutikwy 18pupatwy NG EAAGdAg n
AVAYVWPITHUEVWY OPOTAYWY IOPUPATWY XWPWYV TNG AAAODATTAG, ATTOKAEIOTIKA TOUPICOTIKNG I} EEVOOOXEIOKNG
KaTeubuvaong.
Mruxiouxol Tunudatwyv MavemaoTnuiwv kKol TexvoAoyikwv Ekmaideutikwy [dpupdtwy TNG nuedaTN§ N
AVAYVWPITHUEVWY OHOTAYWY 1I0PUUATWY TNG aAAOSATING QVEEQPTATWGS AVTIKEIYEVOU OTTOUdWY, Ol OTTOIOI
Ol0BETOUV TTIOTOTTOINUEVN TPIETH ETTAYYEAMATIKN €UTTEIPIa aTNV {EVOOOXEIaKN Blounxavia utro Tnv eupeia
¢vvoia (guptreplAapfaverar KABe TUTTOC LevOOOXEIOKNG OPaAaTNPIOTNTAG, OTTWG KPOUAJIEPES, ETAIPIEC
EevodoyeIOKOU AOYITUIKOU K.T.A.).
AiTnon ptropouv va uttoBdaAouv kal TeAElO@oITol TunUAtwy, uttd Tnv TPoUTTdBean OTI Ba €xouv
TTpookouioel BeBaiwan Mepdtwong Twv ZToudwy Toug TTPIV TNV NPEPOMNVIA ETTIKUPWONG TOU TTIVAKA TWV
EMTUXOVTWY. ZTNV TTEPITITWAN QUTH, QVTiYPAPO TOU TITUXIOU 1 TOU JITTAWHATOG TOUG TTPOCKOMIZETal TTPIV
aTrd TNV NUEPOUNVia Evapéng Tou TTPOYPAUHUATOG.
Aitnon duvaral va uttoBAaAAouv Kal TeEAEIO@oITOl aAAodaTTwy IdpupdTwyY Ta OTToia Oev €ival akoua
evraypéva ato EBvikd Mntpwo Avayvwpigpévwy I8pupatwy NG aAAodattig tou AOATAI. Ze TrepiTrTwan
TTou 18pupa TG AANoSaTg dev BpigkeTal avapTnuEvo aTov IgToTotrotou AOATAI, 1o Tunpa e@apuodel T
Oladikagia gupgwva Pe 0aa opifovTtal aTn Keipevn vopoBeaia. H apuddia Npapuareia Tou TUAPATOS EAEYXEI
av TO idpuUpa aTTOVOURG Tou TiTAOu aAAodatrou 19pUPaTOG avhkel ato EBvikd Mntpwo Avayvwpiopévwy
[dpupdTwy TNG aAAOBATIAG KAl av O TUTTOG TOU TiITAOU autou avikel ato EBvikdo Mntpwo Tumwv TitTAwv
21Toudwv AvayvwpIiguEvwy IdpupdTwy TTou gival avapTtnueva aTtov 1IgToToTro Tou AOATAIM.
2¢ OIOQOPETIKN TTEPITITWAN, YiveTal diaypa@r) Tou QOITNTH, XWPig va Uuttdpxel afiwan atrd Tov @oItnTh
ETMOTPOPNGS TWV XPNUATWY TTOU EVOEXOUEVWG KATEDETE.
Ta péAn Twv katnyopiwv E.E.M., kaBwg kai E.ALTM. kar E.T.E.M. (ka1 dioiknTiKOi UTTAAANAOI €QOTOV E£XEI
arro@aaiabei atmo T Z.E.) ymropouv PYETA atrd aiTnar| TOUG VA EYYPAPOUV WG UTTEPAPIOUOI/EG KAl HOVO £VOG

KAt £TOG, XWPIg TEAN @oiTNONG.

Aladikaaia EtmiAoyng kau AikaioAoynTikG
O apIBUOG TWV EICOKTEWY, aVA £TOG EI0QYWYNG OTO TTPOYPANUA OpIfeTal KAT avwTato Oplo ae TrevAavTa (50)

@OITNTEG ava KUKAO OTTOUdWYV KAl O KATWTATOG apIBUOG eigakTéwy opifetal ae 10 (déka). H TeAIKR emAoyn



TWV @OITNTWV YiveTal pe ammégacn tng Emrpotm) MNpoypaupatog Zmoudwy (E.M.Z.). Ze mepimTwan Tou
OUO N TTEPITTOTEPOI UTTOWNQPIOI TUYKEVTPWOOUV TUVOAIKA TOV idI0 apiBud popiwyv, yivovtal OekToi wg
1I00BaBuACaVTEG.

KdaBe akadnuaikd €10g, e amogaon tng Emrpotmr MNMpoypduparog Zmoudwy OnPOCIEUETAI KOl avapTaTal
OTIG 10TOO€AIdEG Twv Zuvepyalopevwy Tunuatwyv Kai  [dpupdtwy TpokApuén yia Tnv elgaywyn
METATTTUXIOKWYV QoITNTWwV aTo A.MNM.M.Z. Mpoknpuéeig eiocaywyng duvavtal va dnuoaioTrolouvTal Ko’ 6An tn
OI1dpKeIa TOU aKadNUaAiKoU £Toug Pe atmropaan Tng Emrporm) MNpoypdupatog Zmoudwy. O OXETIKEG AITHTEIG
padi ye Ta ammapaitnta dikaloAoynTika KatatiBevral otn Mpappareia tou A.NM.Z., og TpoBeapia TToU
opieTal KaTa TNV TTPOKNPEUEN Kal UTTopEi va TTapartabei pe amogaon tng E.M.Z.. Tou A.IN.M.Z. H diadikaagia
EMAOYAG METATITUXIOKWY QOITNTWV BaaileTal:

A) atnv agioAoynan kai BaBpoAdynan Tou QOKEAOU UTTOWNPIOTNTAG, KOl

B) atn guvévteugn.

H emAoyr TwV PETATTTUXIAKWY QOITNTWV YIVETAI PJE TUVEKTIUNGN TWV £ENG KPITNPIWV:

KQAIKOZ MNEPIFPA®H BAPYTHTA

K1 Emidoan yia toug AdNn armmogoitoug peTpdtal pe T020%
BaBuoTTuyiou

K2 Ymopabpo (Kpivetar pe Baon T1ov apiBuo  Twvi20%

MOBNUATWY TTOU €XEl TTAPAKOAOUBNOTEl EMTUXWS OF
TTPOTITUXIAKO ETTITTED0 O UTTOWNQPIOG Kal OXETICovTal JE

Tnv e€eidikeuanTou NMZ).

K3 Mevikn  Aglohoynon  (MeplhapPavel  emTpoabeTa25%
OTOIXEIO TTOU  CUUTTANPWVOUV TNV  €IKOGva  Tou
UTTOWN@iou, OTTWG OXETIKA EPEUVNTIKNA I ETTAYYEAUATIKI)
OPOCTNPIOTNTA, OXETIKEG ETTIOTNMOVIKEG ONUOCIEVTEIG,
OUCTOTIKEG ETTIOTOAEG, €TTidO0N g€ OIMTAWMATIKA N
TITUXIOKN £pYaTia).

K4 > uvevTeuén 30%

K5 EmimrAéov kaAn yvwaon &Evng yAwaaag (B2 etrimedo) 5%




2€ KB Eva atrd Ta apatravw Kpithpia (K1-K4) o utrowneiog BabuoAoyeital atnv kKAipaka 0-10. O yevikog
TUTTOG UTTOAOYIGUOU TNG TEAIKAG BaBuoAoyiag (B) Tou kKaBe utrown@iou PATEl TWV AVWTEPW KPITNPIWV Kal
TNG AvTIOTOIXNG PapUTNTAG TOUG £XEI WG EENG:

B =K1X0,20 + K2 X 0,20 + K3 X 0,25 + K4 X 0,30 + K5X 0,05

H E.AYY — Emrpotr) A§iloAdynong YTmroywn@iwv agloAoyei Toug utrown@ioug Pe BAan TOug TTAPATTAVWL
TETOEPIG AoveG Kal elanyeiTal TTpog TNV E.M.Z. n otroia kavel Tnv TEAIKA €TTIAOYT).

O @dkeAog utTOYWNEIOTNTAG TTEPIAAPBAVEI T EEARG DIKAIOAOYNTIKA:

AiTnan uttooARG UTTOWNPIOTHTWV.

Bioypa@ik6 anueiwpa.

AvTtiypago TrTuyiou 1) BeBaiwan TTepATwang aTToudwy Kal avaAuTikr) Babuoloyia.

Anuoaielaelg ae TTEPIODIKA PE KPITEG, €AV UTTAPYOUV.

ATTOBEIKTIKG ETTAYYEAUATIKAG | EPEUVNTIKNG dpAaTNPIOTNTAG, EAV UTTAPXOUV.

PwrtotuTTia U0 OWEWV TNG ACTUVOUIKAG TAUTOTNTOG.

AUO OUCTOTIKEG ETTIOTOAEG.

Keipevo ekdNAwanNg TIaTNUOVIKOU evaIagEPovTog yia 1o M.M.Z. (max 200 AEEeIG).

MaoTotoinTikd YAwaagopdabeiag ayyAIKng YAwaaag, emmmeédou B2.

H yvwaon TTIoToTToIEITaI JE avVAYVWPIOPEVO TITAO aTToUdWV (TT.X. TiTAO aTToUdWV aTTd EKTTaIBEUTIKO 18pUpa
ayyAoQwvng Xxwpag f ayyAopwvou trpoypaupatog atroudwy, Matotrointiko First Certificate in English,
Maototmoinmikd Toefl pe BaBuoAoyia Touhdyxiotov 500 poépia (ff 300 pe 10 véo TPOTTO agloAdynong),
Maototroinmikd IELTS pe BaBuo 6,5 kar avw, Kpatikd Matotrointiké MNwaooudbeiag (etiredo B2).

O1 TmITuxIoUxol  ayyAOQWVWVY  TTAVETIGTAMIWY  oTTaAAGCgOVTal aTTO TNV UTTOXPEWGON  TTPOCKOMIONG

TTIOTOTTOINTIKOU YAWOOONABEIAC.



Av Oev UTTAPXEI TTICTOTTOINTIKO N TNICOTOTTOINON €ival duvatov va YiveTal PECOW YPOTITAG €ETaONG ATTO
TPIMEAR €ITPOTI TTOU Ba guaTaBEi pe amopaan TnG E.M.Z. ge nuepounvia TTpoyeveaTepn NG agioAdynang
TWV AITACEWYV. ZTNV ETTITPOTIN) CUUUETEXEI Eva TOUAGXIOTOV PEAOG A.E.TM. TTou diddaokel Tnv AyyAikr) yAwaoaoa
WG MaBnua oto Tunua. Emtiong otnv emtpotmy afloAdynang duvavtal va CUMMETEXOUV Kal KaBnyntég
AyyAIKnG YAwaoaag, armégoitol MNavematnuiakou Tunpatog AyyAikRg PiAoAoyiag.

MaoTtotroiNTIKG YAwaoopdbeiag aAANG yAwaoaag, TouAdxioTov emmédou B2. O1 @oitntég pe TiTAoug arrd
10pupaTa TNG aAAOSATTNG TTPETTEI VO TTPOCKOMIOOUV TTIGTOTTOINTIKO AVTIATOIXIOG KAl ICOTIMIOG OTTO TOV

AOATAIT, gupgpwva Je TNV I0xUoUCa voUoBEeaia.

To emiredo YAWaOooPABEIag TNG £EvNG YAWaTAg atTodEIKVUETAI E TOUG EENG TPOTTOUG:

a) Kpatiko MatotroinTiko tou v. 2740/1999, é1rwg avTikaraoTadnke pe Tnv map. 19 tou apBpou 13 ToU V.
3149/2003.

B) Mruxio =évng MNwaoag kai diAoAoyiag 1 Mruxio =Zévwv MNwoowv Metagpaong Kai AlEpunveiag g
NUEDATTNAG ) AVTIOTOIXO KaI I0OTIHO OXOAWY TNG aAAOdATTNAG,

y) Mruxio, TTPOTTTUXIOKO 1) PETATTTUXIOKO OITTAWA 1] SIOAKTOPIKO SITTAWUA OTTOIOUBATTIOTE AVAYVWPITHEVOU
1I0puUpaTog TpIToRaduiag ekraideuong Tng aAAodatmng,

0) AmoAuTnpio TITAO I100TIHO TwWV €AANVIKWY oxoAciwv Aegutepofabuiag Ektraideuang, epogov €xouv
QTTOKTNOEI HETA ATTO KAVOVIKI QOIiTNaN TOUAGXIGTOV £E1ETWVY aTNV aAAodarrr).

€) H adeia emdpkeiag didaokaliog &Evng yAwaoag dev ammodelkvuel Tn yvwon &Evng yAwooog (T1.0.
347/2003). O1 utToWn@Iol TTOU €ival KATOXOI TNG OXETIKNG AOEIAS TTPETTEI VO TTPOTKOUIOOUV ETTIKUPWHEVO
QvTiypa@o Kal OKpIRr META@PAan Tou TiTAou atroudwv BAcel Tou OTToiou ekOOBNKE n AdEIO ETTAPKEIAG
d16agkaliag &Evng yA\waoaag.

O1 utTown@Iol GUPTTANPWVOUV GTNV aitnan TNV €I0iKEUan TToU €TTIBUMIOUV va TTaPAaKoAouUBrgouv. e KABe
TTEPITITWON N KATAvVOWN Toug ava €1dikeuan yivetal pye ammogaon g E.MN.Z. H E.N.Z. amogagailel yia Tov
apIBUO TWV POITNTWV TTOU Ba TUUUETEXOUV TNV KABe €1dikeuan. H amdé@aon auty AauBAavetal PETA TNV
oAokApwaon TNG UTTOBOAAG TWV AITHOEWVTWY UTTOWNQIWY YIa TN GUPHPETOXH TOUG OTO TTPOYPAUA.

MNa TNV agloAdéynan Twv QAakEAWY Kal TNV TTPOPOPIKY ZUVEVTEUEN dUVATAI VO GUYKPOTEITAI JE atTo®aan NG
E.N.Z. emtpotm) afloAdynong Twv utrown@iwv n oTToia KATAPTICEl TOV TTiVAKA KOTATAENG TWV UTTOWNQiwv
Kal Tov uttoBdAAer atnv E.M.Z. mpog éykpion. O apiBPog Twv peEAWV TNG €MTPOTIAG afloAdynang
kaBopiletal atmo Tnv E.M.Z. avdAoya pe 10 aplBpd Twv AITNOEWY uTTown@IoTNTag. € KABE TTEPITITWON O
apIBUOG Twv PEAWV TNG €v AOYyW ETITPOTTAG OEV €ival PIKPOTEPOG TWV TPIWV. Ta PEAN TNG ETMITPOTING
agloAoynang duvavTal va aueifovral.

H E.lN.Z. dnpoaiotroigi Tov TEAIKO TTiVAKO TWV ETTITUXOVTWYV Kal ETMAAXOVTWVY 0TV IoToggAida Tou A.MN.M.Z.

QAVAPEPOVTAG TOV APIBPO TTPWTOKOAAOU TNG QITNANG TOUG Kal TN B€0N KATATAENG TOUG.



O1 emTuxovTeG Ba péTrel va eyypagouv atn Mpappareia Tou A.N.M.Z. eviog éve (5) Epyacipwy NUEPWV
atro Tnv amégaacn tng E.M.Z. mpoagkopiovrag Tautoxpova OAa Ta aTTapaiTATa SIKAIOAOYNTIKA £YYPAPNG. .
MNa AOYoUg €EQIPETIKNG AVAYKNG €ival duvaTh N eyypagr PETATITUXIOKOU @OITNTA META atmo Tn AAEN NG
TTPoBegUiag pE amoQaadn TnG ZUVTOVIOTIKAG EmTpotmg uoTtepa ammd  aimioAoynpévn aitnan Tou
evolapepopevou. Ol EI0AKTEOI PETATTTUXIAKOI POITNTEG UTTOPOUV VA EVNHEPWVOVTAI ATTO TNV IGTOTEAIDQ TOU
TuRuarog f/kal atro T Mpapuareia Tou A.T.M.Z.

2€ TEPITITWAON WN EYYPOPAG €VOG 1 TTEPITOOTEPWYV ETTITUXOVTWY, Ba KAnBouv va eyypa@ouv aTo

Mpoypapua o1 eTIAaXOVTEG, JE BACN TN OLIPA TOUG OTOV EYKEKPIPEVO AEIOAOYIKO TTIVOKA, EAV UTTAPXOUV.



®oitnon oto A.IN.M.X.

YTTO000XTI) VEOEIOEPXOPEVWV QOITNTWV/TPIWV

Tnv mpwtn €ROouada Twv PaBnuatwy Tou o efaurvou OlopyavwveTal UTTOO0XN] VEOEITEPXOMEVWIIV
@oimTwv/tpiwv Tou ATLM.Z.. Ztnv dladikagia TnG UTTOdOXNG Ol VEOEITEPXOUEVOI/EG QOITNTEG/TPIEG
EVNMEPWVOVTAI VIO TO TTPOYPAUKA OTTOUdWY, TOV XapakTApa Kal Tn dopn Tou A.N.M.Z., KaBwg Kal yia TIg
TTPOOTITIKEG TTOU QVOIYOVTal JETA TNV aTTOKTNON Tou AITAwPOTog MeTaTTTUXIOKWY ZTTOUdWV. ETTITpdabeTa
EVNUEPWVOVTAI VIO TA DIKAIWHUATA KAl TIG UTTOXPEWUTEIG TOUG, YIA TO Badikd Xpovodiaypauua TNG ¢oitnang
TOUG (Evapén eCapnvwy, eEETAOTIKEG TTEPiOdOI, ONAWAEIC YaBnudaTtwy, eyypaen ato eClass, K.AT.), yia TIg
UTTNPECJiEG TTOU TTapéExovTal ammo 1o [avemaoTipio KaBwg Kal yia TNV A€IToupyia TG TTAVETTIOTNUIAKNG
BiIBAIOBNKNG. Id1aiTepn Eugaan Oivetal aTNV EVNPEPWON TWV  @OITNTWV/TPIWY  AVOQOPIKA HE TOUG

KQVOVIOUOUG TTou SIETTouV TN Acimoupyia Tou A.MN.M.Z. KaBwg Kail pe To TTEPIEXOPEVO Tou OBNyou ZTToudwv.

Aigpkeia @oitnong kai apiduog ECTS
H xpovikn didpKela ¢oitTnong yia TV atrovoun Tou AImmAwpaTog MeTATTTUXIOKWY ZTTOUBWY OpIZeTal O€ Tpia
(3)akadnuaika eEAuNva Kal TO GUVOAO TwV SIGAKTIKWY TTIGTWTIKWY HOVAdWY, TTOU atTaitouvTal yia Tn Afyn
Tou MeTamTuyiakou ArmTAwpaTog Zmoudwyv (M.A.Z), avépxetal e 90 ECTS.
To eKTTAIBEUTIKO £pYO KABE akadnuaikou £Toug dlapBpwveTal g€ dUO £EAUNVA OTTOUdWY, TO EAPIVO KAl TO
XEIMEPIVO, EKOOTO €K TWV OTTOIWV TrEPIAapBAvel TouAdyiaTov dekatpeig (13) efdouadeg didaakaAiag, Ye pia
(1) eBdopada avatTArpwang padnuatwy (av xpeialetar) Kal duo (2) efdouadeg eeTagewy.
O avwTatog ETMITPETTOPEVOS XPOVOG OAOKARPWANG Twv aTToudwv opiletal ata TTeEvTe (5) akadnudika
e€AUNVa, ETTEITA ATTO AITIOAOYNUEVN AITNAN TOU QOITNTA Kal éykpian Tng E.M.Z..
To A.T.M.Z. oAokAnpwveTal ge TRV atrovopn AimmAwpatog Metamrruxiakwy Z1roudwyv (AMZ), etriredo emTd
(7) Tou EBvikou ka1 EupwTtraikou MAaigiou Mpogoviwy, aupewva pe 10 dpbpo 47 tou v. 4763/2020 (A’
254).

H emTuxng oAokArpwan @oitnang dIaTaTWVETAI ATTO TNV ETMITUXN £TTido0oN oTa pabniuara tou A.N.M.Z..

AvaaTtoAn doitnong
O PETOTTTUXIOKOG @OITATAG ME QITNOR TOU WTTOpEi va {nTAgel aimoAoynuéva avaaToAn @oitnong yia
0oBapouUg OIKOYEVEIOKOUG, ETTAYYEAUATIKOUG AOYOUG 1 AOYOUG uyeiag Tou 18iou 1 HEAOUG TNG OIKOYEVEIAG
Tou. H aimoAdynaon Tou aimiuatog Ba TTPETEl va aTTOOEIKVUETAI PE TO QVTIOTOIXO £yypa@a amd Toug

QPHOBIOUG QPOPEIS Kal UTTNPETIES TTOU BERAILLVOUV TOUG ITXUPICHOUG TOU aiTouvTog. H atrogaan AauBaveral


https://www.et.gr/api/DownloadFeksApi/?fek_pdf=20200100254

a6 tnv E.N1.Z. Tou ANM.Z.. Ta e€aunva avadToAng TNG @OITNTIKNG 1810TNTAG BEV TTPOCUETPWVTAI 0TV
TTPORAETTOUEVN avwTaTn SIGPKEIO KAVOVIKNG PoiTnong. H avaaToArn @oitnang dev utmopei va utrepPaivel Ta
U0 e¢aunva auvoAikd. O1 @oITNTEG TTOU BpigKovTal 0E avaaToA goiTNOoNG, XAvouv TNV QOITNTIKN 1816TATA
KaB' 6Ao 1O xpovikd didoTnua TG avaaTtoAng. O/H @oitntAg/Tpia pe TV €Tavodd Tou/TNG OTN GOoITON
€¢akoAoubBei va uTTayeTal OTO KABEOTWGS QOITNONG TOU XPOVOU EYYPOPNG TOU/TNG WG METATTTUXIOKOG/NG

QOITNTAG/TPIAG.



Mpooeepopeva pabruara — FAwoaa diI6aokaAiag

Toogo aTO TTPWTO 000 KAl OTO OLUTEPO €EAUNVO dIDACKOVTAI HABAUATA TTOU aPOpPOoUV AUETT
OTO TTEdI0 YVWOEWV TTOU TTPETTEI VO EXEI VOGS YEVIKOG OIEUBUVTAG {evodoxeiou yia va gival
aTTOdO0TIKOG UTTO OTTOIEOONTTOTE QUVONKEG. Ta PaBAUOTA €XOUV UTTOXPEWTIKO XAPAKTHPA.
KdBe O100KTIKO okadnuaikd e&apnvo TtrepIAapBavel Touhdyiotov dekarpeic (13) TTAAPEIG

eBoopadeg.

EmimmAéov:

-O1 PETOTTTUXIAKOI @OITNTEG/TPIEG Oo®eidouv va auykevipwoouv 90 TMoTwTtikeG Movadeg
(M.M./JECTS) yia Tnv oAokArjpwan Tou MpoypaupaTog.

-Ta pabruara tou A.N.M.Z. TrpaypaToTToioUuvTal aTny €AANVIKY YAWTOQ.

-O1 YETATTTUXIAKOI QOITNTEG/TPIEG AauBAvouV £EI (6) TTIOTWTIKEG HOVADEG YIa KABE pabnua Kai n
OITTAWMATIKA Epyaaia avTigTolxei g€ TpIavTa (30) TTIOTWTIKEG JOVADEG.

EmimmAéov Twv poBnudatwy Tou TTpoypdpparog 1o AM.M.E. duvaral va TTApEXE! ECEIBIKEUPEV
TTPOTTAPACKEUATTIKA TEUIVAPIA OTOUG QPOITNTEG TTOU OEV £XOUV ATTOPOITATEI ATTO TUNMHOTA JE
YVWOTIKO QVTIKEINEVO TUVAPEG E TNV OIKOVOUIKK ETTICTAMN i TNV JI0IKNGN ETTIXEIPTEWV I} TOV
Toupiopo. Ta  Tnv  umoathpIEn Twv  @OITNTwY  duvavial  va  TTPAYUATOTTOIOUVTA
pabAuara/gepIvapia e EQAPUOYES TNG Bewpiag OTTwg Kai eviaxuTikr didagkaAia. Etriong
EMOTAPOVEG AVAYVWPITHEVOU KUPOUG HE ECEIBIKEUPEVES YVWOEIG dUVAVTAI VA TTPOTKAAOUVTAI
yla TNV KAAUWN TOKTIKWY EKTTAIOEUTIKWY avayKwv KaBwg Kal yia Tn  Olefaywyn
OUUTTANPWHOTIKWY  OIOAECEwY  OE  €CEIOIKEUPEVO  QVTIKEIJEVA CQUVOQN HE TA  YVWATIKA
QVTIKEIMEVA TWV PHABNUATWY Kal £V YEVEI TOU QVTIKEIPMEVOU Tou ATT.M.Z..

O1 GUUTTANPWHATIKEG EKTTAIBEUTIKEG OpaaTNPIOTNTEG (NUEPIBES, TEUIVAPIA, EKTTAIOEUTIKES
ETMOKEWEIG, TUVEDPIA) Ta oTToia Ba CUPPAANOUV OTnNV evOEAEXT TTPOAYWYN TNG YVWONG Kal
TNG €PEUVAG KAl TN guvexn avaBaduion Twv atroudwy, duvaral va TTPAYHOTOTTOIoUVTal JE
ammogaan Tng E.MN.Z. kar gUp@wvn yvwun Tou 3IBATKOVTA KAl CUP@WVA PE TIG OIOTAEEIS TNG
IgXUoUaag vouoBeaiag. MpokelpEvou va emmITeuxBei diaxuan TNG ETMIATNMOVIKAG YVWanNG aTnV
KOIVWVIia, O€ OPITHPEVEG ATTO TIG EKTTAIOEUTIKEG dPATTNPIOTNTEG BUVAVTAI - PE TN CUPPWVN
yvwun NG E.MN.Z-, va GUPPETEXOUV KAl OKPOATEG, ETTITTAEOV TWV  HEAWV  TNG aKadNnUaikng
KoIVOTNTAG, KABWG Kal KABE evOIOQEPOUEVOG YIa TO BEPA TNG EKTTAIOEUTIKAG dPaaTNPIOTNTAG.
O T1pdémog KOl n diadikagia guppeToxng kabopifovrar ammd tnv  EJ1LZ.  EmimAéov
EKTTAIOEUTIKEG OPAATNPIOTNTEG TTOU ATTEUBUVOVTAI OTnNV €UpUTEPN Kolvwvia duvavtal va
opyavwvovTal g€ guvepyagia pe 1o Kévipo Aia Biou MdaBnong twv cuvepyalopevwy

10pupatwy Tou A.MNM.M.Z. 1 ye maTotroinuéva Kévrpa Aia Biou MaBnang aAAwv gopéwv.



2¢ OAa Ta paBnuara emTTAéOV TwV JIOAKTIKWY wpwv duvavTal Ba SlEvEPYOUVTAl Kal PEAETEG
TTEPIMTWOEWV (casestudies) utro Tnv emiBAewn Kal kKaBOdrynan Twv dIBATKOVTWV.

To ekTTaI®EUTIKO £pYyO KABE akadnuaikou £Toug dlapBpwveTal ge dUO eEAaunva aTToudwy, TO
EQPIVO KOl TO XEIMEPIVO, €KAOTO €K TWV oTroiwv TrepIAapBavel ToulaxiaTov dekarpeic (13)
eBoopadeg didagkaAiag, pe pia (1) fdouada avarrAnpwang PaBnuUAaTwy av xpelaletal Kai
OU0 (2) eBdopAdES ECETATEWV.

H TapakoAoubnan Twv HaBnPATWY Eival UTTOXPEWTIKNA. Z€ TTEPITITWAN KWAUATOG dIEEaywyng
HoBnuaTtog TTPoBAETTETAI N avaTTAnpPwaon Tou. H nuepopnvia kal N wpa avarmAfpwaong
avapTtwvTtal atnv 1otogeAida tou AN.M.Z. O dI8ACKWY TOU PABMUATOG HEPIMVA YIa TNV
Kataypa@n TwvV TUUUETEXOVTWY g€ KABe JIAAEEN. MNa TIC GUPPBOUAEUTIKEG GUVAVTATEIG 1 TIG
OIOAECEIC PE NAEKTPOVIKA pETA OTIG OTTOU AUTEG TTPORAETTOVTAI O SIBATKWY EVNUEPWVEI TN
Mpauparteia Tou AMNMMZ yia TOUG GUUMETEXOVTEG OTO WaBnua. H Mpappateia ogeilel va
TTPOPNBEeUEl TOUG BIGACTKOVTEG HE EVTUTTA Kal EIOIKA SIAUOPPWHEVA APXEIQ VIO TNV KATAYPAPN

TWV GUUHETEXOVTWY QOITNTWV OTIG OIOAEEEIG KABE pabriuaTog.



Ta pabnuara Kabe eCaurvou Kataypa@ovTal aToV TTAPAKATW TTIVOKA HaBnUaTwy:

O mivakag padnudrwy £xel wg €ENG:

A’ Eg€apnvo

2TPATHIIKH AIOIKHZH HOTEL STRATEGIC
- =ENOAOXEIQN MANAGEMENT -
OIKONOMIKH AIOIKHZH HOTEL FINANCIAL
- =ENOAOXEION MANAGEMENT .
AIOIKHZH WHOIAKOY HOTEL E-MARKETING
=ENOAOXEIAKOY
MAPKETINIK
MEO®OAOAOTIA RESEARCH METHODS
OPIrANQzH KAI AIOIKHXH HOTEL OPERATION
=ENOAOXEIAKQN MANAGEMENT
AEITOYPTIQON

B’ E€aunvo

AIOIKHZH TOMEA ROOMS DIVISION
AQMATION MANAGEMENT
AIOIKHZH F&B MANAGEMENT
EMNIZITIZTIKOY TOMEA

HIEZIA & AIAXEIPIZH LEADERSHIP AND
ANOPQITINOY HUMAN RESOURCES
AYNAMIKOY MANAGEMENT
AIOIKHZH ANMOAOZHZ REVENUE MANAGEMENT Y
ZTON KAAAO THZ IN THE HOSPITALITY




®PINO=ENIAZ INDUSTRY

1 ANO 2 MAGHMATA 10OF 2 Y
EMIAOIHZ Hotel animation

Aloiknan =ZevodoxeEIaKNG management

EMWUXWTIKAG Customer relationship

Aloiknan TreAaTEIOKWV management

OXETEWV




" E€aunvo

KQAIKOX BIQMATIKH AINAQMATIKH EXPERIENTIAL FINAL ECTS
EPrAZIA ASSIGNEMENT
r AvVTIJETWTTION  TTpaypatikwy  Bepatwy  Dealing with real life hotel | 30

gevodoyelokng dioiknang ae emagrn Pe problems

aTeAEXN Tou KAGdou

B Mepiexoépuevo/Mepiypagr) Madniuarwy tou A.N.M.2.

NnPQTO EZAMHNO

Kwdikdég Mabnpatog: A1

Tithog  MaBnuartog: ZTPATHIIKH AIOIKHZH =ENOAOXEIQN (HOTEL STRATEGIC
MANAGEMENT

To paBnua “Ztparnyikr) Aloiknon =evodoxeiwv”, €0TIdlel 0Tn Bewpia Kal TTPOKTIKN TNG
aTpaTnyIKAG Twv fevodoxeiwv Kal @IA0doei va dwael TO TTAQIgI0 Péga aTmd TO OTT0I0 O
@oItnNTG Ba pTTopei va avayvwpidel Kal va avTaTTOKPIVETAI 0TI OTPATNYIKEG TTPOKANTEIG TTOU
QVTIMETWTTICOUVATUEPQ OI EEVODOXEIOKES ETTIXEIPNTEIG.

ZKOTTOG TOU PaBAUATOG €ival n KAtavonan Twv Padikwy aAAd Kal €1I0IKWV EVVOIWV KO OpwV
TTOU BEWPOUVTAI ATTAPAITNTA YIA TRV KATAVONATN TOU QVTIKEIMEVOU TNG aTPATNYIKAG SlaXEipIang
Twv Eevodoxeiwv Kal N avatTuén deCIoTATWY yia TIG JEBOBOUG Kal Ta £pyaAgia aTpaTNYIKNAG
avaAuang piag EevodoXelakng emmixeipnong. EmimAéov péow TNG avAAuong eTIXEIPEiTal N
eMPAOuvan oe BEpara OTPATNYIKWY TTPOBANUATWY TTOU QVTIHETWTTICOUV Ol EEVODOXEIAKES
ETTIXEIPNOTEIG, EVAAANOKTIKWY OTPATNYIKWY Kal OXediou UAOTTOINONG TNG OTPATNYIKNAG OTO
gUyXPOVO EEVODOXEIAKOTTEPIBAAAOV.

Mepikd amd Ta BépaTta TTOU BepaTTeUEl N OUYKEKPIYEVN €VOTNTA E€ival: O OTPATNYIKEG
TOTTOBETNONG TWV EEVODOXEIOKWY ETTIXEIPATEWY QTTEVAVTI OTIC OUVAMEIS TNG TOUPIOTIKAG
ayopdg, TO TTWG MIa eEVODOXEIOKN ETTIXEIPNON WTTOPEI VO KAIVOTOPNOEI OTPOTNYIKA Kal va

"aAANGEElI TOUG KAVOVEG TOU TTaIXVIBIOU" TTPOG OPEAOG TNG, TO TTWG MIa EEVODOXEIQKN ETTIXEIPNON



pTTOpEl va dnUIoUpPYACEl TIG UOVODIKEG EKEIVEG IKAVOTNTEG TTOU E€ival OTTAPAITNTEG YIA VO
EMTUXEl QVTAYWVIOTIKO TTAEOVEKTNMA Kal va dlatnpnoci-BeAtiwael v 6éon Tng aTnv
¢evodoxelakn ayopd. TEAog, €0mIdlel OTO TIWG QUTEG Ol OTPATNYIKEG ETTIAOYEG TNG
“guvdiovTal HE TIG KaBnuePIvEG dpaaTnPIOTNTEG TNG EEVODOXEIAKNG ETTIXEIPNONG, WATE va
onuioupynBei €vag OPYaVIOUOG ME MEYAAN IKAvOTNTA TIPOCAPHUOYNS OTIG OIaXPOVIKES
TTPOKANCEIG TNG EevodOoXEIOKAG Blopnxaviag. MNapaAAnAa, pEga atrd TNV TTapouaiaan PEAETWY
TTEPITTTWONG ammo Tov EAANVIKO kal d1eBvry xwpo divetal n duvardtnta OTOUG QOITNTEG VA
KATAVOROOUV TIG TTOAUTTAOKEG DIEPYQTiEG TTOU GUVTEAOUVTAI OTO EEVOBOXEIAKO TTEPIBAAAOV Kal
VO GUPBGAAOUV aTnVv KPITIKN agioAoynan Twv dia@opwy PEBOdWY Kal TTPOTEYYIOEWVY TTOU

TTPOTEIVOVTAI KAl EQAPHOCOVTAI.

Kwdikog Mabrparog: A2

Tithog  Mabruarog: OIKONOMIKH AIOIKHZH =ENOAOXEIQN (HOTEL FINANCIAL
MANAGEMENT)

AVTIKEIJEVO TOU HABAATOG aUTOU €ival n KATavonan Tou poAou, TwV AEITOUPYIWVY, TOU TPOTTOU
OIKOVOMIKNG Oloiknong Twv fevodoxeiwv Kkai Tng diadikagiag Anyng amo@dcewv o€
OIKOVOMIKO €TTITTEd0, KABWG KOl TWV TTPOCBIOPICTIKWY TTAPAyoOVIWY TngG £midoang MIag
EEVOOOXEIOKNG ETTIXEIPNONG.

2KOTTOG TOU pabruarog eivai :

H «karavonon Twv Padikwy €VvolwV TnNG GCUVOAIKNG AEITOUpPYiag TOU  OIKOVOMIKOU
TTEPIBAAOVTOG TWV EEVODOXEIWVY, TOU OIKOVOUIKOU POAOU KOl TNG MOP®RG TWV TUYXPOVWV
EevoOOXEIOKWY POVAdWY, TNG QVATITUENG TNG TTAPAYWYIKNG S1adIKagiag, Twv TTWAATEWY, TNG
dlaxeipiong TnG TexVoAoyiag Kal Tng Kaivotopiag. ETmimTAéov efetalovrar Bépara TTou
guvdéovTal pe TNV ONMPOCIOTTOINGN TWV XPNMOTOOIKOVOUIKWY KAl HN-XPNUATOOIKOVOUIKWV
TAnpogopiwv (ESG) o1ig etaleg XpnuaToOIKOVOUIKEG KataoTaoelg Twv EeEVODOXEIOKWY
MOVAdwV, TNV XPNHUOTOOIKOVOIKN) O10iKNan TwV EEVODOXEIAKWY UOVABWY TNV KOGTOAOYNaN Kal
TIMOAOYNON TWV EEVOBOXEIOKWY UTTNPECIWY KABWGS Kal Ta BagiKd epyaleia Kal TIG TEXVIKEG
aflohoynong emevdudewv aTov  fevodoxelokd kAAdo, waTe va  Olapopewlei g
OAOKANPWHEVN EIKOVA YIA TOV TPOTTO HE TOV OTTOI0 AapuBavovTal atro@Adelg Kal SIaPOpPUWVETal
N OTPATNYIKI MIOG EEVODOXEIOKNG ETTIXEIPNONG.

TENOG ATTWTEPOG OTOXOG TOU WOBAMATOG €ival N avatTugn Kal dlieUpuvan, KATa ToV KAAUTEPO

ouvato TPOTTO, TNG IKAVOTNTAG TWV BIOIKNTIKWY OTEAEXWV TWV EEVOOOXEIAKWY ETTIXEIPATEWY



WG TTPOG TNV KATAVONGN Kal avaAuan Twv KABNUEPIVWY OIKOVOUIKWY TTPORANUATWY TTOoU
QVTIMETWTTICOUV 01 EEVODOXEIOKES OVADEG, KUPIWG OE OXEQN ME TOV EVIOVO AVTAYWVIOUO Kal
TTAPAAANAQ va  KoTaaTnoel OPBOAOYIKOTEPEG TIG ETTIXEIPNMATIKEG ATTOPACTEIG, WOTE VA
OUPBAAANOUV OTNV OIKOVOUIKN QvaTITUén Kai peyéBuvan Miog EEVOOOXEIOKAG MOVAdag, TNV
EMTEUEN TWV OTOXWYV TNG KOl TNG ATTOGTOANG TnG, TN MEYIOTOTTOINGN Tou KEPOOUG Kal TN

Olaxeipian Twv ETMIXEIPNUATIKWVKIVOUVWV.

Kwdikog Mabrjuartog: A3

TitAog MaBnparog: AIOIKHZH WHOIAKOY =ZENOAOXEIAKOY MAPKETINIK (HOTEL E-
MARKETING)

To paBnua Aioiknon Wnoiakou =evodoxelokoU MAPKETIVYK €XEl WG  QVTIKEIMEVO TNV
ekTTaidcuan TToU a@opa aTIiG dIadIKagieg TTPOWwONONG TWV EEVODOXEIAKWY TTPOIOVTWY KAl
UTTNPECIWY HPECW TTOIKIAWY WN@IOKWY KAVOAIWY, agloTTolwvTag To OI1adikKTuo, TNV KIvnTh
TEXVOAOYia KAl AAAEG TEXVOAOYIES QIXUAG.

2KOTTOG TOU PaBAUATOG €ival va €EaT@AANITTOUV 01 YVWOEIG KAl OECIOTNTEG, WATE O ATTOPOITOG
Tou AINMZ va gival gg 6€an va axediadel Kal va UAOTTOIEI Jia aTPATNYIKN WNPIAKOU PAPKETIVYK
yIa Ta EEVODOXEIQ, XPNTIMOTTOIWVTAG OTNV TTPAEN TTOIKIAQ EQYAALIQ KAl EQAPHOYES, KOBWG Kal
VO JETPAEITNV ATTOTEAETUATIKOTNTA TNG.

2Ta TTAQigIa Tou PaBruaTog avaAueTal n Bewpia Tou PAPKETIVYK € GUVOEDT HE BEpATa OTTWG
10 AladikTuo Kal To HAekTpovikd ETmixeipeiv. Aivetal éugaan atn gnuagia tou ¥Ynoiakou
MAPKETIVYK WG PECOU HEYIATOTTOINGNG TWV £€000WV TWV EEVODOXEIOKWY ETTIXEIPNTEWY, EVW
avaAuovTal guyXpovol TPOTTOI TTPoWBNONG TWV EEVODOXEIOKWY ETTIXEIPNTEWV PETW:

Tng oAOKANpwWEEVNG WNPIAKNS TPATNYIKAG

Tou 10TOTOTTOU TNG EEVODOXEIOKNG £TTIXEIPNANG (Hotel Webpage)

Twv TEXVOAOYIWV AUENONG TNG EUTTEIPIAG TWV OUVNTIKWY KAl TTPAYUOTIKWY ETTICKETTTWY
Zuvepyaaiwy pe d1adIKTUAKA TOUPIaTIKG TTpakTopeia (Online Travel Agencies - OTAs)

Twv JECWV KOIVWVIKNAG BIKTUwONG (Social Media)

Tng diaxeipiong diadikTuakns eAUNG (Online Reputation Management)

AMNwvV ouyxpovwyv Hopewv ynelakou papkeTivyk (SEO, Content Marketing, Influencer
Marketing, Mobile Marketing, E-mail Marketing, Gamification, VR, AR).

Kwdikog Mabrjuartog: A4



TitAog MaBnparog: ME©OAOAOTIA EPEYNAZ (RESEARCH METHODS)

H epeuvnTikn diadikagia €XEl WG aQOPUN €va TTPORANUATIONO Kal TTPOCTTaBEl va atravTrasl o€
EVA EPEUVNTIKO epwTnua. O1 epeuvnTEG/TPIEG KOAOUVTAI VO axedlagouv Tn peBodoAoyia TTou Ba
uioBeTrioouv g€ axeéan pe Tov TTPORANUATIONG TOUG KAl € OUVAPTNON ME TO UTTO €EETAON
B¢pa.

To pdBnua KaAUTITEl gnpavTikG BEpaTa TTou guvdEovTal PE TN PeBOBOAOYIa TNG ETTIGTAOVIKNAG
€PEUVAG OTN YVWAOTIKA TTEPIOXT) TOU PMAVATIUEVT Kal £XEI OXEDIAOTEI KATA TETOIO TPOTTO WATE VA
TTPOCPEPEI OAA EKEIVA TA BEWPNTIKA KAl EQAPPOTHEVA EPYOAEIa TTOU gival aTTapaiTNTA YIA TNV
QVTIJETWTTION TTPAYMATIKWY QAIVOUEVWY TN &I0IKNON ETTIXEIPHTEWV.

Mo ouykekpiyéva, N peBodoAoyia TNG EPEUVAC avVaPEPETAI OTIC TTAPAPETPOUCS TNG EPEUVNTIKAG
TTPOOTTAOEING TWV EPEUVNTWV/TPIWY, Ol OTIOIEG AQPOPOUV OTIG VEVIKEG HEBOOOAOYIKEG
TTPOCEYYIOEIG, OTIG HEBODOUG, OTIG TEXVIKEG, OTA PETA, OTA UAIKA Kal aTig dladikaagieg Trou Ba
EMAEEOUV yIa TN BlEaywyn TNG HEAETNG TOUG.

To pdBnua agToxeuel va €I0AYEl TOUG QOITNTEG KAl TIGC QPOITHTPIEG OTO EVVOIOAOYIKO Kal TO
BewpnTikO TTAQICIO yIa TNV €EOIKEIWAN TOUC PE TNV ETTICTNMPOVIKI £PEUVA KAl TO YPOTITO
EMOTNUOVIKO AOYO YIO TNV €KTTOVNON HIAG €PYACIAG METATITUXIOKOU emmiTredou. ETriong
OTOXEUEI VA EICAYEl TOUG/TIC QPOITNTEG/TPIEG OTO PEBODOAOYIKO Kal avaAuTikKO TTAQITIO, OTIG
EPEUVNTIKEG PINOTOWIEG KAI TTPOTEYYITEIG TTOU APOPOUV aTn IANOPPWAnN ToUu aXEBIATHUOU TNG
€PEUVOG KOl TWV EPEUVNTIKWY OTPATNYIKWY, OTIG TIOIOTIKEG KOl TTOOOTIKEG EPEUVNTIKEG
pEBOBOUG, OTIG HEBOGDOUG TUANOYNG BedOPEVWY, Kal OTA EPYOAEia avAAUONG TTOCOTIKWY Kal

TTOIOTIKWYV OEBOPEVWV.

Kwdikog Mabrjuartog: A5

TitAog Mabrjuatog: OPFANQZH KAI AIOIKHZH ZENOAOXEIAKQN AEITOYPIIQN (HOTEL
OPERATION MANAGEMENT)

To paBnua arogKoTIEl aTNV TTAPOXI EEEIBIKEUPEVNG EKTTAIOEUONG TE ETTIOTNMOVIKEG HEBOOOUG
guaTNUATIKAG Kal BEATIOTNG SIAXEIPIONG TWV TTOPWYV KAl TWV AEITOUPYIWY TWV EVODOXEIOKWV
ETTIXEIPNTEWV.

2T1OX0G €ival N aTTOKTNON YVWOEWV Kal SECIOTATWYV YIa TNV ATTOTEAETUATIK) KAAUWN TnNG B€ang
TOU YEVIKOU OIEUBUVTN Hiag EEVODOXEIOKNG ETTIXEIPNONG.

MEow Tou paBAATog, TTPOCYPEPOVTAI Ol YVWAOEIG WATE 0/N ATTOPOITOG:

Na avayvwpilel Kal va KATavoei TO OpyavwTiKO Kal SIOIKNTIKO TTAQICIO €vOG EEVOOOXEIOKOU
ETTIXEIPNTIOKOU GUATTHHOTOG.

Na yvwpilel Tn Oopn Twv &EVOOOXEIOKWY ETTIXEIPACEWY KAl TO €pyo OAwV Twv
EEVOOOXEIOKWY TUNUATWY.

Na KaTavoei TIG AEITOUPYIKES BIAdIKATIES TTAPOXNG UTTNPETIWY QIAOEEVIAG.



Na diakpivel TO TTAQITIO TNG OIKOVOUIKNG SIaXEipIanG TOu EEVOBOXEIOU e OTOXO TNV KATAVONON
TOU KOOTOUG TTOPOYWYNG TWV UTTNPEECIWV KAl TWV OIKOVOUIKWY TTPACEWY, TwV BadiKwV
aToIXEIWV BIAPOPPWONG TOU TTPOUTTOAOYIOHOU KABWG Kal TwV IDINITEPWV KAl TTOAUTTAOKWV
O1adIKATIWY TWV TTPOPNBEIWV.

Na €xel e€olkeiwBei kal va €@apuolel Toug OeikTeG g€ MIKPO-€TTiTTEdO afloAOynaong waTe va
MTTOPEI Va TTpoypappaTilel TIG Epyaaieg VoG Eevodoxeiou, TOV EAEYX0 Twv dIadIKATIWY KaBWG

KQl TNV ATTOTEAECUATIKOTNTA KAl ATTODOTIKOTNTA TNG ETTIXEIPNONG.

AEYTEPO EZAMHNO

Kwdikog Mabnparog: B1
TitAog padnuarog: AIOIKHZH TOMEA AQMATIQN (ROOMS DIVISION MANAGEMENT).
Rooms Division (Topéag Awpartiwv) e€ival To UTTEPTUAMA Tou Eevodoxeiou TO OTToIO

gupTrepIAauBavel

Ta TuAPota  Ytodoxng, Kpatnoswv, Guest Relations, Opogokopiag, Ag@alegiag kai

2uvTRpNoNG.

H &ioiknan tou Topéa AwpaTiwv atroTeAei pia TTPAYUATIKA TTPOKANGN yia Ta OTEAEXN TWwV
cevodoxeiwv. H aguvexng €magn Pe TOUuG TTEAATEG Kal N €EWATPEPNG QUAN TNG EPYATiag
kaBioTtouv 10 Rooms Division éva atmd Ta 110 vOIAQEPOVTA KOl TUVAPTTOCOTIKA TUAUATA TOU
cevodoyeiou.

2ZKOTTOG TOU PABAMATOC €ival va TTPOTQPEPEI OTOUG QPOITNTEC €EEIDIKEUPEVN YVWan g€ BEuaTta
NG Aloiknang Tou Rooms Division.

2TO PABNua yiveTal EKTEVAG Kal €1 BABOG PEAETN OAWV TwV AEIToUpyIWY Tou Topéa AwpaTiwy.
XwpileTal ge evoTnNTEG TTOU EEETACOUV AVAAUTIKA TOV TPOTTO AEITOUPYIag Kal d10iknang yia Kabe
€va amo Ta TuApara tou Rooms Division. Mapouagidlovtal OAEG 01 GUYXPOVES KAl KAIVOTOMES
TTPAKTIKEG TTOU £EQapuolovTal.

EkTO¢ ammd TNV avaAuTikh BewpnTIKA TTPOCEYYION, OKOTTOG TOU PABAUOTOG €ival va dwael
aTOUG QOITATEG YVWaON Yia TO TI akpIBwG aupBaivel Onuepa aTa EEvVOBOXEID KAl TUYKEKPIPEVA

atov xwpoTtou Rooms Division divovTag IDIQIiTEPN EUEATN OE HEAETEG TTEPITITWANG.

Kwdikog Mabnparog: B2
TitAog MaBnuarog AIOIKHZH EMIZITIZTIKOY TOMEA
21nv evotnTa «AIOIKHZH ENMIZITIETIKOY TOMEA» peAetatal 0 oxXedlagpog, opyavwan Kal



oloiknan Twv TUNUATWYV €aTiaagng Eevodoxelakwy Hovadwyv. Me éugaan atnv ammokTnan
€CEIDIKEUPEVWV YVWOEWVY aTnVv d10iknan aAAd Kal atnv avamTuén OeLIOTATWY TTOU aPopouV
atnVv TTapaywyn Kai didBean TPOPiwy Kal TTOTWV OTIG EEVODOXEIAKES ETTIXEIPNTEIG.

2KOTTOG TOU pabnuarog ivai :

H 01e€odikn mTpocéyyion Tng dioiknong Tou Tunpatog F&B pe Tnv TauTOXpOVn QvATITUEN
atrodedelyuEVWY BEECIOTATWY TNV BlaXEipIan Twv UTTO-TUNUATwy Tou F&B, ATol Twv TuNUATWY
TTPOUNBEIWY, HAYEIPEIWY, ETTIOTOPIWYV, UTTAP KAl KEVTPWYV BIagKESATNG.

AVOAUTIKA, TNV UAN Tou pabruatog aupttepiAapBaveral n dnuioupyia Budget kai PnL yia
OAO TO TPAMPa OGAAG KOl TO ETTIPEPOUG UTTO-TUAMATA. H katavonon Ttwv 1I8IAITEPOTHTWY TOU
TUAMATOG avaAoya pe TNV pop@n d1absong Twy dwpatiwyv Tou Eevodoxeiou (all inclusive, full
board, half board, bed & breakfast) kai o oxedilaouog Baoel autwv.

210 TTAQITIO TOU POBAPATOG OI CUPHETEXOVTEG Ba avaAapBAvVOUV EKTTOVNON pyadiwy TTou Ba
aQOPOUV aToV ZTPATNYIKO Oxedlaguo kal Marketing Tou TUAPATOG, OTTWG £TTIONG KAl BEpATA
dlaxeipiang Twv avlpwTTivwyv TTOPWYV TOU TUAUATOG, GAAG Kal TO aXeSIATUO TOU TTPOIOVTOG KAl

TWVMENU TwV TUNUATWV.

Kwdikog Mabrjuarog: B3

Tithog Mabnuarog: HFEZIA & AIAXEIPIZH ANOPQIINOY AYNAMIKOY (LEADERSHIP
AND HUMAN RESOURCES MANAGEMENT)

H nyegia kai dloiknan avOpwTivwy TTOPpWY CUVOELETAI AUECT PE TOV OXEOIOTUO AEITOUPYIaG
oTa TTAQigIa TNG OTPATNYIKNAG BI0IKNONG Miag EEVOBOXEIOKNG ETTIXEIPNONG. AVOAUEI KUPIWG TIG
OPYOVWOIOKEG OXEOEIC Twv  epyalopeEvwy, TNV  TTIPOCEAKUCN, €TTIAOYN, €KTTaidEuan,
TTapakivnan Kai afloAéynon Twv epyalopEvwy, TTEPIYPAPEI TO CUCTAMATA GPOIBWVY OTIG

EEVODOXEIOKEG ETTIXEIPNTEIGKAI avaAUEl uEBOOOUC PEYIATOTTOINGNG TNG TTAPAYWYIKOTNTAG.

ZKOTTOG TOU HOBnUaTOg €ival n ammdkTnon yvwaoewv Kal de€iIoTATWY yia Tn Slaxeipian Tou
avOpWITIVOU SUVAUIKOU TWV EEVOOOXEIOKWY ETTIXEIPNTEWYV, KABWS Kal N avAaTITuén nyeTikwy

Oe€loTTWYV Kal OECIOTATWY ATTOTEAETUATIKAG ETTIKOIVWVIAG Kail DIaXEipIaNG aAAaywv.



To padnua TTPOCPEPEI TIG YVWAOEIG OTOV OTTOPOITO TOU TTPOYPAUKATOG, WATE Va gival o BEan va:
avayvwpilel Kal va KATavoei TO OpyavwrTikO Kal OIoIKNTIKO TTAQigIO AsiToupyiag Miag EEvODOXEIOKNG
ETMIXEIPNONG Kal TNV aAANAeEApTNON Tou TURUATOG Alaxeipiong AvBpwTTivou Auvapikou JE Ta GAAa TURPaTa
TNG ETTIXEIPNONG.

yvwpilel TIGC OIadIKOTIEC EKTIUNONG QvAyKWY 0€ avOpwIrivo OUVAMIKO, OTEAEXWANG Kal  €TTIAOYNG
TTPOCWTTIKOU, OIAXEIPIONG EPYOTIOKWY OXETEWV KAl EKTTAIOEUONG — QVATITUENG TWV £PYACOMEVWV HIOG
EevodoxEIOKNG Povadag.

dlaxelpideTal Ta gUOTAUATA APOIBWY Kal TRV agloAdynon Twv epyalopévwy, PE OTOXO TN BeATiwan Twv
TTPOTPEPOUEVWY UTINPETIWY, TNV IKAVOTTOINGn Twv epyalopévwy Kal Tn diatnpenon Tou avepwirivou
OUVAIKOU.

YyVwpilel Kal va epappodel eVOANAKTIKEG Bewpieg Kal peBOdOUG TTapaKivnang TTPOCWTTIKOU

avTiAauyBavetrar TN onpagia TG dlaxeipiong Twv  oAAaywv KAl TwV  OIOQOPETIKWY  KATNYOPIWV
epyalopévwy (multi-cultural & multi-generational workforce)

eQapUOlel YEBOdOUG eUBUYPAPUIONG TNG TTOAITIKAG TTPOCWTTIKOU ME T OTPATNYIKN TNGETTIXEIPNONG.

Na diaTutTwvel TTPOTACEIS AAAAYNG O OPYAVWTIKO-OIOIKNTIKO ETTITTEDO HIAG TOUPIGTIKAGETTIXEIPNONG.

Kwdikog Mabnuartog: B4.3

Tithog  Mabnuarog: AIOIKHEZH ANOAOXHX XTON KAAAO THXZ O®INO=ENIAZ (REVENUE
MANAGEMENT IN THE HOSPITALITY INDUSTRY)

ZTOX0G TOU paBrRuaTog €ival va BonBrasl TOU GUPHETEXOVTEG POITNTEG VA AVTIAN@OOUV Tov TPOTTO augnang
TWV €000WV TwV EEVOBOXEIWY, E TAUTOXPOVN €AAXIOTOTTOINGN TOU KOGTOUG KOl VO KATAVONGOUV TTARPWS
TN OUOKOAIQ TTOU €KEIVOI QVTINETWTTICOUV OTN AfWn OTTOQACEWY OXETIKA PE TO TI TTPETTEI VA TTOUAACTOUVY,
TTOTE, O€ TTOIOV KAl TTOG0. MECTw PEAETWYV TTEPITITWANG TTAPEXEI TOUG POITNTEG OAQ EKEIVA TA ATTAPAITATA
epyaieia  dlaxeipiong Pe aTOXO TNV auinaon Twv TwARgewv diaxeipifoviag & TTpoagappolovTag
QTTOTEAETUATIKA TIG TIMEG TWV TTPOIOVTWY. Eva atrd auTtd Ta AKpwg atrapaitnTa EpYAAEia ETTITUXIOG OTTOTEAEI
Kal N Agyopuevn diadikagia d10iknang atrodoang Kal BEATIOTOTTOINANG TWV KEPOWV . .

Méow NG TTOAUXPOVNG ePTTEIPiag & TEXVOYVWaIag Twv d1I6ATKOVTWY ATOV TOPEA TOU TOUPITHOU, didovTal Ol
KaTtdAANAeg kateuBuvaoelg kal peBodoloyieg efilcoppodTNONG TG CATNONG ME TIGC TTANPOTNTEG TWV
KOTOAUPATWY KAl TTPOBAEWYNG TWV TIMWV PE ATTWTEPO OTOXO TNV PEYIOTOTTOINONG TNG ATTOdOTIKOTNTAG TOU
KEPOOUG TWV EEVODOXEIWY .

ATTé TNV GAAN OTO GNPEPIVO OIKOVOUIKO TTEPIBAAANOV QTTAITEITAI TTEPITOOTEPO ATTO TTOTE, N AloiKnan aAAd Kal
OAa Ta OTEAéEXN TNG EeVODOXEIOKNG MOVAdOG va eival €COTTAIOUEVA HE BACIKEG-TIPAKTIKEG YVWOEIG
OIKOVOMIKNAG 010iknang, avaAuang KOGTOUG Kal GUVTAENG TTPOUTTOAOYICUWY, TTPOKEIJEVOU VA KATAVOOUV TV
EMOPACN TWV ATTOPATEWY TOUG GTNV OIKOVOIKN) TTOPEIQ TNG ETTIXEIPNONG.

270 €V AOyw padnua egetalovral €1Tiang ol BATIKEG APXEG TNG KOOTOAOYnang, Tou budgeting, kabBwg kai



AOITTWV TEXVIKWY OIKOVOMIKAG O10iKNaNG TWV ETTIXEIPATEWV.
2KOTTOG £T01 €ival, va OTTOTEAETEl €va TTOAUTIMO BoRBnua yia TV Katavonaon OAWV TwV OIKOVOUIKWYV
TTPAEEWY TTOU TTPAYMATOTTOIOUVTAl KABNUEPIVA PETA OTIG EEVOOOXEIAKES ETTIXEIPNOTEIG, KABWG KAl évav

0odnyo yia TG OIKOVOUIKA KPITFPIA TTOU XPNJIMOTTOIOUVTAI TNV ANWN ETTIXEIPNHOTIKWY ATTOQPATEWV.

Kwdikég Mabnpatog: B5.1

Tithog  pabnuatog:  AIOIKHZH MNEAATEIAKQON ZXEZEQN (CUSTOMER  RELATIONSHIP
MANAGEMENT)

To paBnua TTpaypaTeveTal €va OO TA ONUAVTIKOTEPA Bfépata Tng AIoiKknang Twv =e£VOOOXEIAKWY
Emixeipioewy : Tn diaxeipion Twv axEgewyv Pe Toug TreAdTeg- CRM.

H Aioiknan MeAaTeiokwy ZXETeWV ATTOTEAEI Yia aTpaTnyIkn d1adIKagia TTOU aTOXEUEl TNV OTTOKTNGN Kal TV
dlatApNan ETMIAEYPEVWY TTEAQTWVY TTPOKEIMEVOU va dnuioupynBei peyiatn agia yia tnv EEvodoxeIokn
ETTIXEIPNON KQI TOV TTEAATN.

2ZKOTTOG TOU PaBAuaTog gival va dwael aToUuG QPOITNTEG TNV ATTAPAITNTN £CEIBIKEUPEVN yvwan yia OAEG TIG
MEBOBOUG, Ta epyaAcia Kal TIG TEXVIKEG TTOU €@ApPOlovTal Onuepa amd TIG OUYXPOVEG EEVODOXEIAKES
ETTIXEIPNTEIS AVAPOPIKA UE TNV OIOXEIPION TWV OXETEWV HE TOUG TTEAATEG.

To paBnua oToxevel O £¢1 BATIKOUG AEOVEG:

AvAAuan Twv XApAKTNPIOTIKWY KAl avayKwV TOU TTEAATN

E€utrnpétnan

E€artopikeuan

Alaxeipion Tapatrovwy Kal SUGKOAWY KATaaTATEWY

ATTOTEAETPATIKO HAPKETIVYK

Anpioupyia kal d1aThpNon aQoIwPEVNG TTEAATEIAKNG BATNg

To paBnua ekTdC atro Tnv g€ BABog BewpnTIKn avAAuan Oivel IBIAITEPN EUPATN OTIC MEAETES TTEPITITWANG E

OKOTTO VO TTAPOUTIATEI TRV TPEXOUTA Kal guyxpovn avtiAnyn Tou CRM

Kwdikog Mabnjuatog: B5.2

TitAog MaBnparog: AIOIKHZH ZENOAOXEIAKHZ EMWYXQTIKHZ (HOTEL ANIMATIONMANAGEMENT)
IMOAAEG EEVODOXEIQKES ETTIXEIPNTEIC £XOUV QVTIANPOEI OTI €va TTOIOTIKO EVODOXEIAKO TTPOIOV, OEV ATTAITEI
OTTWOBNTTOTE UYWNAEG €TTEVOUCTEIS 1} AOYIOTIKEG AVAAUCEIG TTOAUPEAWY OPAdWY OIKOVOUOAOYWYV. ATTAITEI
evolagépov, euaioBnaia kal KATAAANAO TTONITIOMIKO ETTITTEDO, WOTE O OXEOIAOWOG KAl N UAOTTOINON TWV
YUXAYWYIKWV dpaaTnpIoThTwyV va XapakTneiovTal atro I00ppoTTida.

2710 TTAQigIO QUTOU TOU OKETTTIKOU QvATITUOOOUV Wia UTTNPEadia SIapop@wang Twy SIAKOTTWY, HETA OTTO TNV
Yuxaywyia kar aBAnan Twv reAaTwy Toug, n otroia ayyAioTi atrodidetal wg hotel animation. H utrnpeaia aut

Oev emAauBaveTal atrAd pe TNV yuxaywyia, diagkedaan kar aBAnan Twv ToupioTwy. O YEVIKOG OKOTTOG TNG



gival va dIapopPwael €va TOOO EUXAPIOTO TTPOIOV, WAOTE O TOUPIOTAG OTO TEAOG Twv OIOKOTTWY TOU va
aI0BAveTal KATI TTAPATTAVW aATTO IKavoTToINuEVOGS. Na volwBel wuxika TAouaiog. Exel &€ Toug TapakdTw
ETTINEPOUG OTOXOUG:

ATTopAKpuUVON atTo Ta TTPORANUATA TNG KABNUEPIVOTNTAG

AvaTTTUgn TWV AVBPWTTIVWY OXETEWV KAl ETTAPWV

EvTaTikoTtroinan tng €TmMKOIVWViag

MoikIAia aTIG EPTTEIPIEG TWV OIOKOTTWV

MepioooTepn dlaokedATN, Xapd, IKAVOTTOINaN

Eukaipieg yia dpaan

OAa auTta TTPETTEl VA €ival TOTO €UXAPIOTA, TOGO ETTIHOPPWTIKA KAl TOGO EKTOVWTIKA, WATE VA UTTOPOUNE va
MIAAoOupE yia wnAoTepn TroioTnTa {wng. To padnua emxeipei TNV ouvdean Twv evvoiwv Yuyaywyia -
ABANnan - =Zevodoxeio, avaAuel TIG aTpartnyikég marketing pe Bdaaon tnv duvapikn TnG utnpeaiag hotel
animation, tepiypagel Tig dpaaTnpiotnTeg Yuxaywyiag, Alagkédaong kar ABAnang, avaluel Tov pOAo Kal
TNV OPYAVWAON TWVEPPUXWTWY, OTTWS Kal TOV TTPOYPAPMATIOUO Twv dpaaTtnpiotThTwy WE&A.

H 1Tpo0oBnkn TnG £pyaadiag Pe EPEUVNTIKO TTPOCAVATOANIOUO augavel Tov QOpTo gpyaaiag kal Ta ECTS Tou
pabruarog.

H &idaokaAia Twv padnudtwy duvaral va TTPaypaToTTroindei Kal Pe € amooTAdEwg PECA Kal ueBGdoug
O16a0KaAiag, UP@WVA JE TNV ITXUOUCa VOUoBEaTia.

ZUMUTTANPWHATIKEG EKTTAIOEUTIKEG BPACTNPIOTNTES (NUEPIOES, TEUIVAPIA, EKTTAIOEUTIKEG ETTIOKEWEIG, TUVEDPIQ)
ol oTroieg 6a aupBAaAAouv aTnv evOeAEXN TTPOAYWYN) TNG YVWAONG KAl TNG £PEUVAG KaI TN GUveXT avaBaduion
Twv aTToudwy, duvaral va TTpayuaToTrolouvTal pe armogacn tng Emrpotmg Mpoypapparog Zmmoudwv

(E.M.Z.) ka1 gupewva pe TIG dIATAEeIg TNG I0XUoUTAg VoUoBeaiag, eviog TNG EAANVIKAG ETTIKPATEING.

AnAwan kail TrTapakoAoudnan padnuatwy — Opia atrouaiwy

To eKTTAIBEUTIKO £€pYyO KABE akadnudikou £Toug diapBpwvetal ge dUO e¢aunva aToudwy, To EapPIVO Kal TO
XEIMEPIVO, EKOOTO €K TWV OTToIWV TTepIAapBavel TouldyioTov dekatpeic (13) efdopadeg dIGATKAAIAG, PE Mia
(1) eBdopada avarrAnpwaong pabnudatwy (av xpeialetal) Kaiduo (2) eBOOUAdES EETATEWV.

H trapakoAoubnon Twv pJabnudTtwy €ival UTTOXPEWTIKN. Z€ TTEPITITWAN KWAUPATOG dlECaywyng padnuartog
TTPORAETTETAI N avaTTANPWON Tou. H nuepounvia Kal n wpa avarrAnpwaong avapTwyTal aTnVv I0TogeAida Tou
AMN.M.Z. O 810G0KWVY TOU PABNAPATOG PEPIMVA YIA TNV KATAYPOPH TWV TUUHETEXOVTWY ag KABe BIaAegn. MNa
TIG OUMPBOUAEUTIKEG TUVAVTACEIG N TIG OIAAECEIC PE NAEKTPOVIKA WETA OTIC OTTOU QUTEG TTPORAETTOVTAI O
O10a0kwv evnuepwvel TN Mpappareia Tou ATT.M.Z. yia TOUG QUUMETEXOVTEG OTO paBnua. H Mpaypareia

o@eilel va



TTpounBevel Toug OIBAOKOVTEG HE EVTUTTA Kal EI0IKA OIOMOPPWUEVA APXEIQ YIO TNV KATAypo@r Twv
OUMHETEXOVTWY QOITNTWYV OTIG BIOAEEEIG KABE pabrpaTog.

Mia eBdopdada tpiv TNV €vapén Twv PABnuATwy ol dIBATKOVTEG UTTOXPEOUVTAl VA QTTOOTEAAOUV OTN
pappateia Tou A.N.M.Z. TO TTEpiypauua Tou PaBAPATOG OTO OTToI0 Ba TTPETTEI AVAPEPETAl KAl TPOTTOG
aglohoynaong tou pabniuartog. H Mpapparteia tou A.N.M.Z. atmmooTéAAEl NAEKTPOVIKG TO TTEPIYPOPUA OTOUG
@oItNTéG. EIBIKO €vTUuTTO yia TO TTEPiyPOPPA TOU paBiuaTtog Ba dlaveépeTal aTOUG KaBNynTéG atmo Tn
pappareia Tou A.NM.M.Z.. MNa Ta paBruaTa Tou UTTAPXEl NON TTEPiypaPpa pabnuartog kal d1ddakovTal atro
ToV id10 BIOATKOVTA, XWPIiG aANayEG, BV aTTAITEITAI ETTAVUTTOBOAN TTEPIYPAPUATOS HABUATOG.

Ta pabnuata apyiouv Tnv wpa TTou avaypa@etal ato QpoAoyio [Mpoypappa. H kaBuoTtépnon atnv
TPOTEAEUDN, TTEPAV TWV 15 PETA TNV TTPOYPAPMATIOUEVN WPa £vapéng TOu PJaBAUaTog, GuvIaTA aTToUdia,
aAAG TTapéxeTal gtov/atnv MetatrTuxiako/r) doirnti/Tpia 1o dikaiwpa TNG TTapakoAouBnaong Tou pabrnuaTog.
MapakoAouBnan ekAaTnNG BIAAEENG OE TTOCOATO UIKPOTEPO TOU 75% AoyileTal wg atrouaia. H E.M.Z. katotmiv
AITIOAOYNHEVOU QITHHOTOG TWV QPOITNTWY KAl O €CAIPETIKEG TTEPITITWAEIG TTOU TTPOCISIGJOUV OTNV avVWTEPA

Bia duvaral va eykpivel atrougia PeyaAuTepng dIAPKEIAG KATA TTEQITITWAN.

H Tmapouagia Ttou/tng kaBe Metamtuyiakou/ng Poirnti/tpiag eAéyxetal amo Toug OIOACKOVTEG Kal N
guppeToxn Kai n emidoan Tou/tng agiohoyeital dlapkwg atmd autous. O1 Metatrtuxiakoi/eég PoitnTeEG/TPIES
UTTOXPEOUVTAI va TTapakoAouBouv aveAAITTwg OAa Ta pabruarta Tou AN.M.Z. ota oTroia eyypagovTtal g€
KABe eEaunvo, gUuPQwva PE TIG 0dnyieg TTou divovtal ato MNpoypappa ZTToudwy, Kal va PETEXOUV evEPYA
OTIG OUlnNTACOEIG, OTIG TTAPOUCIATEIS Kal OTIG GAAeG epeuvnTikéG Opaatnpiotnteg tou A.NM.Z.. Ol
MeTatTTuxiakoi/ég PoITNTEG/TPIEG OPEIAOUV VA EVNPEPWVOVTAI TOKTIKA ATTO TIG QVOKOIVWOEIG Ol OTTOIEG
avapTwvTal aTnv IoTogelida Tou A.NM.M.Z..

Kd&Be d16akTIkr evotnTa Bewpeital oAokAnpwpevn otav auptmAnpwvovtal 13 diaAégeig/ 3wpng | 4wpng
OlapkeIag gupewva pe 1o Mepiypappa Madnuatwy. H didagkaAia Twv pabnudrwy yiverar di1a {wang 1 €€
QTTO0TACEWG, OUPPWVA PE TNV Keipevn vouoBeaia kal 0aga opifovral atov Kavoviouo Aeitoupyiag Tou
ATMZ..

2€ TTEPITITWAON KWAUPOTOG SIEEaywyng EKTTAIOEUTIKAG dpaaTnpIoTnNTag (SIAAEEEIS, TTAPOUTIATEIG, K.ATT.) OTO
TAQigio pabnuarog Tou A.N.M.Z. TTpoBAETTETAI N avaTTARPWON TNG, £T01 WATE VA CUPTTANPWOEI 0 EAGXIOTOG
ap1Bpog eRdopadwy didagkaAiag yia To padnua. H nuepopnvia Kai N wpa avarrAnpwaong Yivetal Katotiv
JuUVEVVONONG WE TOUG BIOATKOVTEG KAITXETIKN evnuépwan Tng Mpappareiag Tou A.N.M.Z.

O1 @oITnNTéG PE avaTTnEia Kal €I0IKEG HaBNOIOKEG avAyKeS eEETAZOVTAI TTPOPOPIKA 1 YPOTITA avaAoya WE TIG
ouvaTtoTNTEG TOUG. TNV TIEPITITWAN TTOU €TTIBUPOUV va €EETACTOUV TTPOQPOPIKA, GUVUTTORAAAOUV pE Ta
OIKAIOAOYNTIKA TOUG OXETIKA AiTNAON GUVOJEUOHEVN ATTO OXETIKN YVWHATEUTN CUPQWVA HE TO 1I0XUOV KABE
@OpPa UCTNUA TTICTOTTOINCNG AVATINEIAG TNG OIKEIAG UYEIOVOUIKAG ETTITPOTING, OTTO TNV OTTOIA VO TTPOKUTTTEI

OTI 8¢ duvavTal va £EETACTOUV YPATITWG.



AgloAoynon - BaBuoAoynon Madnparwyv
H agloAdynan Twv PETOTTTUXIOKWY QOITNTWV KAl N €TMid00N TOUG OTA PaBrjuara TTou UTTOXPEOUVTAl v
TTapakoAouBrjioouv aTto TAaiglo Tou A.M.M.Z. TTpaypaToTrolEiTal 0To TEAOG KABE £§AMVOU PE YPOTITEG I
TTPOPOPIKEG EEETATEIG ) ME EKTTOVNAN £PYATIWV KAB’ OAn TN didpkela Tou e¢aprivou. O TpOTToG agloAdynong
opiceTal atrd TOV OI0ATKOVTA TOU KABE pabriuarog.
O1 di1daokovTteg oPeilouv va atroaTéAAouv Ta BEpaTta Twy egeTdaocwy atn Mpappareia 2 TOUAAXIOTOV NUEPES

TTPIV KABE €¢ETaON PaBRuaTog Kal N MpappaTEia JEPIUVA YIA TNV AVOTTAPAYWYT) Twv BePdTWy.

H BaBuoAoynon yiverar atnv KAiyoka 1-10 pe atpoyyuAotroinan aTto TTpwTto dekadiko wnoio. EmiTuxng
Bewpeital n  TTapakoAoubnan TOu padBruarog oOtav o/n  @oItNTAG/TpIa €xeEl agloAoynBei ammd Tov
d16aokovTa/ouaa e TEAIKO BaBud aTo PABNUO PEYAAUTEPO ) i00 TOU 5. Z& TTEPITITWAN TTOU QOITNTEG OEV
CUYKEVTPWAOOUV TNV ATTAITOUMEVN BaBuoAoyia TTITUXOUG TTAPAKOAOUBNONG, UTTOXPEOUVTAI VO GUUPETEXOUV
ge €mavaAnmTIK €€éTaon TNG oTroiag n nuepopnvia opifetan amd tnv E.M.Z.. O1 @oitnTég duvavral va
OUMMETEXOUV 0€ OUO MOVO ETTAVOANTITIKEG €EETATEIC TOU HOONUOTOG. Z€ TTIEPITITWAON  OTTOTUXIOG
dlaypa@ovTal. Zg TTEPITITWAN TTOU ATTAITEITAI EKTTOVNAN €PYOTiag aTa TTACITI TNG ETTAVOANTITIKAG ££€TAONG
N nuepounvia UTTOPOANG TNG epyaadiag TTPog agloAdynan opifetal amd v E.M.Z. peTd omd OXETIKA
€10nynan Tou d1I0ACKOVTA. Z€ TTEPITITWAN ATTOUTIa I KWAUPATOS Tou dIBATKOVTA yIa OTTOI0OATTOTE AOYO, N

E.lM.Z. duvaral va avabéael ae GANo KaBnynTr TNV €TAVOANTITIKN EEETATT TWV QOITNTWV.

H BaBuoAoyia Twv pabnudartwy karariBeral atn Mpapparteia Tou A.N.M.Z. evtog 30 nuepwv atmd Tn Angn NG
€CETAATIKNG TTEPIOdOU. Edv yia Tnv aloAoynan Aapfaveral utrdown Kal n €KTTOVNON EPYATIWV N aVWTEPW
mTpoBeapia Tpocautaveral kartd 50%. O1 @oinTég kalr @OITATPIEG duvavTal va {nTHCoouV amo Tov
d1ddokovTa va douv TO ypatTd Toug TTapoudia Tou d1I8ATKovVTa, €viog 1 pnva Petd Tn yvwaToTroinan g
BaBuoAoyiag Toug amd TN Mpappareia Tou A.NM.M.Z. O1 d1I8A0KOVTEG OQEIAOUV KPATOUV TA YPATITA TWV
e€eTagewV yia 1 €Tog peTa TN die€aywyr Toug. 210 didoTnua auto n E.M.Z. duvaral va {nTRoel atmd Toug
O160A0KOVTEG VA TTPOCKOMITOUV OAG T YPATITA I HEPOG AUTWYV, YIa AOYoug agloAdynang r S€yATOANTITIKOU

eAEyxou.

MNa Tnv ammoktnon Tou A.N.M.Z. KABE PETATTTUXIOKOG QOITNTNG OQPEIAEI va TTAPAKOAOUBNOEl Kal va eCeTAOTEI

ETTITUXWS OTO GUVOAO TWV TTPOTPEPOUEVWY Pabnudatwy Tou A.N.M.Z.

Kard 1 AMgn g diadikaoiag agioAoynong, o1 Baduoloyieg avaptwvtal ato  doitntoAoyio

(https://services.uniwa.gr/) Tou A.N1.M.Z. evTOg TwV TTPORAETTOPEVWY TTPOBETUIWY, KAI Ol POITNTEG UTTOPOUV

va douv Tn BabuoAoyia yia To KABE Pabnua TTou EEETATTNKAV GTNV KAPTEAQ QOITNTH.

O1 @oITnTES Kal QOITATPIEG duvavTal va {NTrigouv atro Tov dI0AgKovVTa va douv To yPATITO TOUG TTapoudia


https://services.uniwa.gr/

Tou OI0A0KOVTA, EVTOG £VOG (1) Yrjva PETA TN yVWAOTOTToINGN TNG BabuoAoyiag Toug atmo Tn papuareia Tou
ATNM.Z.

ATToTuXiO £€€TOONG

Edv peTamTuxiokdg @oITNTAG OTTOTUXEI OTNV €EETACN MABNMATOC 1 PABNUATWY, €VTOG TOU MEYIOTOU
TTPORAETTOUEVOU BIaaTHNATOG TWV (6) €Caunvwy @oITNaNnG, OTTOTE CUP@PWVA WE O0a opifovtal aTov
Kavoviopo MeTamTuxiokwy ZTToudwy Bewpeital 0TI dev €€l OAOKANPWOEl ETMITUXWG TO TTPOYPAUMA,
e€eTaAleTal, UOTEPA QTTO AITNOT TOU, ATTO TPIPEAN emTpoTI weAwv AEM tou A.NM.Z., Ta YéAn TnG oTtroiag
€XOUV TO i0I0 | OUVAQPEG QVTIKEINEVO PE TO €€eTalOPEVO paBnua kai opiovral amd tTnv E.NM.Z. Ao Tnv
EMTPOTIN €€AIPEITAI O UTTEUBUVOG TNG £€ETAANGOIOATKWV.

Av 0/n PETATTTUXIAKOG/N QOITNTAG/TPIA ATTOTUXEI TTEPICTOTEPES ATTO TPEIG (3) POPES aTO idI0 Padnua, duvaral
va {nTnael, Ye aitnan Tou mpog Tov AlcuBuvTr) Tou A.NM.M.Z., va agiohoynBei atro TpIPEAR ETITPOTIA, N oTToia
atroTeAgiTal atro dIGAKTIKO TTPOCWTTIKO Tou idlou 1) dAAou Tunuarog tou Ma.AA., JE YVWOTIKO QVTIKEIMEVO
idl10 1 ouvagég pe AuTO TOU TTPOG €&ETOON POBAUOTOG, OTNV OTToia OEV MTTOPEI VO CUUMETEXEI 0O/n
016dokwv/ouoa Tou padnuatog. Av o AiguBuvtng Tou A.N.M.Z. dev opigel Ta PYEAN TNG ETTITPOTTAG EVTOG EVOG
(1) pnvog atrd TNV UTTOROAN TNG AiTNONG, O YOITNTNG duvaTal va {NTrHJEl TOV OpITUO Toug atro Tov MNpoedpo

TOUETIOTTEUOOVTOG TUAMATOG.



Kavéveg e€etdoewv
Karta tn didpkeia NG eEETaanG Oev EMTPETTETAI KABE HOPPN ETTIKOIVWVIAG PETACU TWV QOITNTWYV KABWGS Kal N
XPNaOn OTToIoUBATTIOTE PECOU ETTIKOIVWVIAS (NAEKTPOVIKOU ) pn). Kara tn didpkeia TG £E£TA0NG KABE PETO
NAEKTPOVIKNG ETTIKOIVWVIAG TTPETTEI VA €ival TTANPWG ATTEVEPYOTTOINUEVO. Tnv €uBuvn yia Tn die€aywyr Twv
eCeTagewyv €Xouv ol B1I0ATKOVTEG Kal ol emTnENTES. O POITNTEG TTOU Oev €QPAPHOLOUV TOUG KAVOVEG TNG
e¢éTaang, OTTWG auToi TTEPIAQUBAvVOVTAl TOV TTAPOVTA KAVOVIOUO KOBWG KAl GUPTTANPWHATIKOUG TTou Ba
TOUG KolvoTToinBouv Katotrv amoégaong Tng E.M.Z., AapyBavouv autodikaia 1o Badud 0 gro padnua. Ol
@oItnNTéG TTou agloAoyouvtal pe 0 g€ paBnua yia TTEPITOTEPEG ATTO 2 QOPESG, AOYyw PN TAPNONG Twv

Kavovwy g&Etaang, diaypagovTtal ammo 1o ANM.M.Z..

O0nyiec ouyypaens Epyaciwv
MNa ™ guyypa@n epyaaiwy, ol didaakovteg Tou A.NM.M.Z. o@eiAouv va evNPEPWVOUV TOUG POITNTEG/TPIES YIA

TIG ETTIPEPOUG 0ONYIEG TUYYPAPNG, TUUPWVA JIE TNV EPYATia TTOU avaBETOUV.

A\oyokAotm)
O/H peTOTTTUXIOKOG/N  @OITNTAG/TPIO  UTTOXPEOUTAl VO  QAVAQEPEl HPE TOV  €VOEDEIYMEVO TPOTTO Qv
XPNOIYOTTOINGE TO £PY0 Kal TIG OTOWelS OAAwv. EMITTAéOV, OI PETATTITUXIOKOI @OITNTEG TTOU €XOUV
XpnoigoTroinasl Tig utrnpeaieg kai 1n Bonbeia Texvnmg Nonuoaouvng (Artificial Intelligence, Al) yia Tnv
EKTTOVNON €PYOTIWV TTOU TOUg avaTiBevtal ata TAaiola Tou MM r/kai tng M.A.E., Ba TTpéTtrel aTo TTPOOIMIo
TOU KeEIYEvou va TrepIAGBouv Kal «ARAwan OxeTIKA PE Tn Xprnon dnuioupyikng Texvnthng Nonpoouvng
(generative Al) kai texvoAoyiwv utrofonBoupevwy ammo Texvnt Nonpoouvn katd tn diadikagia Tng

auyypa@ng», otrou 8a dnNAwvouyv TToI0 EPYOAEIO XPNaIUOTTOINTAV KAl yIa TTOI0 AOYO.

H AoyokAot) Bewpeital goBapd akadnuaiko TTapamTTwua. AOYOKAOTT) BewpeiTal n avtiypa@r €pyaciag
KatTolou/ag aAAou/ng, KabBwg Kal n XpnaihoTtroinan epyaaiag aAAou/ng - dNUOCIEUPEVNG 1 KN - XWPIS TN
o¢ouaa avagopd. H avtiypa®r otroloudnTToTe UAIKOU TEKUNPIWANG, AKOPN KAl aTTO PEAETEG TOU/TNG 1BioU/ag
TOU/TNG uTTOWN®Iiou/ag, Xwpig OXETIKN avagopd, PTTOPEi va OTOIXEIOBETOEl amopaon Tng EmTpotmg
Mpoypduparog Zmoudwy, yia dlaypa@r) Tou/TngG. ZTIG TTAPATTAVW TTEPITITWOEIS N EmiTpoTr) MNpoypdupatog
Z1Toudwyv, UTTOPEI va atro@aagigel Tn diaypagn Tou/Tng, a@ou TTPONYOUNEVWS Tou/Tng dobei n duvatotnTa
va EKBETEI, TTPOPOPIKWG N YPATITWG, TIG ATTOWYEIG TOU/TNG ETTI TOU BEPATOG.

OT1r0100ATTOTE TTAPATITWHA | TTapaBaadn akadnuaikng deOVTOAOYIAG TTAPATTEUTIETAI VIO AVTIUETWITION TOU
mpoBAnuarog omnv E.N.Z. Q¢ mapaBaceic BewpouvTal KAl T TTAPATITWHATA TNG AvTIypoaPns n g

AOYOKAOTTAG Kal YeVIKOTEPO KABe Trapafadn Twv OIATASEWY TTEPI  TTVEUMATIKNAG IBIOKTNTIOG OTTO



METATTITUXIOKO/N @OITATH/TPIO KATA TN OUYYPAPN £€pYACIWY OTO TTAQITIO TWV POBNPATWY A TNV EKTTOVNON TNG

SITTAWPATIKAG EPYaTiag.



Alaypaen amé Ta untpwa Tou A.N.M.Z.
H diaypa@r] PETATTTUXIOKOU/KAG QOITNTH/TPIAG YIVETAI KATOTTIV OXETIKNG €10nynong tTng .E. tou AT.M.Z.
mpog Tnv E.M.Z. kal Ayng OxeTIKAG amogaong. H ammégaaon koivotroigital eviog 15 nuepwv atov/nv
EVOIAPEPOPEVO/VN PETATITUXIAKO/KN QOITNTH/TPIA KOl £XEI DIKAIWPA UTTOBOANG £vaTaong eviog OEKaA TTEVTE
(15) nuEpwy atrd TNV nuEPOpNvia ¢kdoang TnNG. H évaTaan kpivetal TEAeTidika atrd Ta avwTépw Opyava.
H E.N.Z. peta tnv eioriynon tng Z.E., duvaral va ammo@agiagsl Tn diaypa@r] PETATITUXIAKWY QOITNTWY YIa
TOUG TTAPAKATW AOYOUG:
a. TMANPUEARG eKTTANPWAON TWV UTTOXPEWOEWV TOU/TNG MPETATITUXIAKOU/NG @OITNTH/TPIOG, OTTWG QUTEG
TepIypdgovTal atov Egwtepikd Kavoviguo tou A.MNM.M.Z.
B. Mn kataBoAr Twv TTPORAETTOPEVWY TEAWV @oiTNONG (0€ KABE TTEPITITWAN, QOITATAG, O OTTOI0G OeV EXEI
QVTOTTOKPIBEI OTIG OIKOVOMIKEG TOU UTTOXPEWOEIG, O dikalouTal va AdaBel oute BePaiwan oAoKARpwong
atroudwy, ouTe To AiTTAwpa MeTaTTTUXIOKWY ZTTOUSWV),
y. MNeBapyIkd TTapamTwuara, OTTws TrapaBaacn akadnuaikng deovroAoyiag Kal YevikOTEPa KABe TTapafBaan
NG KEipeVNG vopobeaiag kal Tou Ecwtepikou Kavoviguou Tou Ma.AA.,
0. Aitnan diaypa@ng Tou/TnG idlIou/ag ToOU PETATTTUXIOKOU/KAG QOITNTA/TPIAG,
€. ‘Exouv emmavelAnuuévwg atToTUXEl OTNV £EETACN MOBNUATOG 1 HOBNUATWY OTTWG OpileTal aTOV ECWTEPIKO
Kavoviguo,
aT. Agv avavéwaav TNV Eyypaqgr) Toug f dev TTapakoAouBnoav padnuara yia duo (2) guvexoueva eEaunva,
¢. ‘Exouv uttottégel 1O TTAPATITWHA TNG AOYOKAOTTAG 1 O€ TTOPATITWHA TTOU EUTTITITEI OTO OiKQIO TTEPI
TIVEUMOTIKAG 1I810KTNaiag (v. 2121/1993),
n. MNa otroladnRToTe AAAO AOYO KpiveTal aTTapaiTnTh.
2e TEPITITWON OPIOTIKAG OIAKOTING (OoiTNONG 1 diaypa@ng HETATITUXIOKOU/KNG  @OITNTA/TPIAG  yia

OTT0I00NTTOTE AOYO, Ta ON KATAPBANBEVTA SIdAKTPA BEV ETTIATPEPOVTAI.

Aqn kai BaBuoAoyia Tou AITAWHATOG METATTTUXIOKWY ZTTOUSWYV
To ANM.Z. Twv TUnuATwyv Aloiknong Toupigpou Tou [MavemioTnuiou AuTIKAG ATTIKAG Kol Aloiknan
Emyxeipoewyv kai ToupigpoU Tou EAANvikoU MeooyelokoU [Mavemmiatnuiou  atrovéuel  AiTAwpa
MeTarTuxiokwyv Zmroudwv (A.M.Z.) «Msc Aioiknon =evodoxelokwv ETmixeiprioewv — Executive MBA in

Hotel Management»

O METATTUXIOKOG TITAOG QTTOVEMETON ATTO TO TURPa Aloiknang Toupigpou Tou lMavemmaTnuiou AUTIKNAG

ATTIKAG.

To AirAwpa Metartuyiakwyv Zmmoudwv (A.M.Z.) eival dnuoaio Eyypa@o. Ztov/ZTnv amroégoito/n Tou MN.M.Z.



MTTOPEI VO XOpNYEiTal, TTPIV atrd TNV Atrovopn, BERaiwan OTI ExEl TTEPATWOEI ETTITUXWG TNV TTAPOAKOAOUBNoN
Tou MN.M.Z. ka1 avaAuTikiy BaBuoAoyia Je TIG avTiIOTOIXEG TTIATWTIKEG Jovadeg (ECTS).

O BaBpog Tou AnTAwparog MetatrTuxiokwy Zmmoudwy (A.M.Z.) TTpoKUTITEl aTTO TOV BaBuo agloAdynang aTta
poBnuara.

AvVaAUTIKOTEPO O€ KABE £¢apnvo 0 @oITNTAG/TpIa AapBavel BaBuoloyia ge KaBe pabnua TTou geTaleTal Kai

€av agloAoynBei ETITUXWG, TTIOTWVETAI AVAAOYIKA TIG TTIGTWTIKEG HOVADEG TTOU AVTIOTOIXOUV.

O BaBudg Tou ArmmAwparog Metatrtuxlokwy Zmoudwv (A.M.Z.) €€dyeTal pe TTPOOEYYION OUO BEKADIKWY

WNQiwv Kal TTPOKUTITEI OTTO TOV TUTTO:

B=(B1*M1+B2*M2+........ +BVATIV)/(M1+M2+....TTv)

omou B1,B2....Bv cival o1 BaBuoi OAwvV Twv pabnuatwy TTou €EETACTNKE ETTITUXWGS O QOITNTAG/TPIA Kal
M1,M2.....MNv givai ol TMOTWTIKEG JOVADES TTOU AVTIATOIXOUV 0€ KABE uabnua.

MpoBiBdaaipor Babpoi gival To TEVTE (5) Kai o1 peyaAuTePoi Tou. O TEAIKOG BaBUOG TOU TITUXIOU UTTOAOYIZETaI
ME akpifela ekaroaTou(duo dekadika wneia). H BabuoAoyikn kKAipaka yia Tnv aloAdynan Tng €mmidoang Twv
METATTTUXIOKWY QOITNTWV/TPIWYV OPIZETAl aTTO TO PNdEV

wg 10 6¢Ka (10) W akoAoUBwWG:

ApigTa: a1md okTw Kai TTevrvra (8,50) péxpr déka (10),

Aiav KoAwg: atro £€) kal TrevivTa (6,50) wg Kal OKTW Kal oapavta evvea (8,49),

KaAwg: atrd mévre (5) wg kai £€1 kal gapdvta evvea (6,49)

Arroppitrteral: ammd undév (0) Ewg TEOTEPQ Kal EVEVAVTA evvEa (4,99).

O1 PETATITUXIOKOI QOITNTEG/TPIEG OPEIAOUV VO €XOUV QVTATTOKPIOEI PE €TTITUXIa OE OAEG TIG aKAdNUAIKES
UTTOXPEWOEIG TOU [poypauPaTOg Kal va €X0UV avTatrokpiBei ae kaBe utroxpeéwan pog 1o A.N.M.Z. kai Ta
auvepyalopeva AEIL, rpokelpgévou va AdBouv 1o A.M.Z.  TO TIOTOTTOINTIKO OAOKANPWONG OTTOUSWY KABWG
Kl TUXOV UTTOXPEWOEIG Toug TTpog TN PoitnTikr) Mépipva kai mn BiBAIoBAkn Tou 16puparog ) tou A.MNM.M.X.
(6Tav auTtridnuioupynBei Kal AeITOUpyRaEl).

MNa v amoktnon tou A.M.Z. KGBE PETATITUXIAKOG QOITNTNG OQPEIAEl va TTAPAKOAOUBAOEI Kal va EEETATTEI
ETMTUXWG OTO TUVOAO TWV TTPOCQPEPOPEVWY paBnuaTtwy Tou A.NM.M.Z. eviog Twv TTPORAETTOUEVWV

XPOVIKWYV OpPiwV.

Mapdaptnua AITAwpaTog

210 AimAwpa  MeTtamruxiakwy  Zmmoudwy emaouvanTtetal Mapdaptnua  AMTAwWPOTOG TO OTToio  €ival



ETTEENYNHOTIKO £yypago Kal Oev UTTOKABIOTA TOV ETTITNUO TiITAO gTTOUdWV 1 TNV AVvaAUTIKN BaBuoAoyia Twv
padnuartwy. To Mapdaptnua AITAwPATOG €TTICUVATITETAI 0TO A.M.Z. KOl TTapEXEI TTANPOPOPIEG TXETIKA E TN
Quan, 1o €mimedo, TO YEVIKOTEPO TTAQITIO EKTTAIOEUONG, TO TTEPIEXOPEVO KAl TO KABEATWS TWV GTTOUdWV, Ol
OTT0iEC OAOKANpWONKav peE e€mMTUXIa ATTO TO ATOMO TTOU AvayPAQPETAl OVOUACDTIKA OTO TTPWTOTUTTO TOU
TiThou. Z10 [Mapdaptnua Oev yivovral aIOAOYIKEG KPIOEIG Kal Oev UTTAPXOUV ONAWCEIC ITOTIHIOG
QVTIOTOIXIOG 1 TTPOTACEIG OXETIKA ME TNV avayvwpion Tou AM.Z. oto efwtepikd. To [lNapaptnua
AITTAWPATOG €KBIBETAI QUTOPATWGS KAl XWPIG KAMIO OIKOVOIKN €TTIRAPUVAN aTnV EAANVIKA KAl aTNV ayyAIKA
YAWOaQ, Kal TTPETTEI va TTANPOI TIG TTPOUTTOBETEIG yvnaIGTATAG TTOU ATTAITOUVTAI VIO TOV XOPNYOUEVO TITAO
atmmoudwy. H nuepopnvia ékdoong Tou lMapaptriuaTog dev GUUTTITITEI UTTOXPEWTIKA PE TNV NUEPOMNvia

xopnynang Tou A.M.Z., aAAG dev PTTOPEI TTOTE VA Eival TTPOYEVETTEPN ATTO QUTH.

Oeop6¢ Akadnuaikou ZupBouAou Kal d1IadIKagia TTapATTOVWV

210 ATL.M.Z. pe amogaan ¢ Emrporm¢ Mpoypduuatog Zmmoudwv (E.MN.Z.) epapudletal o Begpog TOU
AkadnuaikoU ZupBoUAou. ZKOTTOG TNG AEIToupyiag Tou v AOyw BeapouU gival n TTapoxr GUUBOUAEUTIKNG
OTOUG HETATTTUXIAKOUG @OITNTEG KOTA T OIGPKEID Twv OTTOUdWwY TOUG Ot aKadnuaikd Ofupara pe
€EATOMIKEUPEVO TPOTTO. [1poadokwueVO OTTOTEAECUA €ival N OIEUKOAUVAN TWV HETATITUXIAKWY @OITNTWY
atTnVv OAOKANPwWaON Twv OToudwv Toug ME TTAPGAANAN aflotmoinan Twv I0IGiTEpwY OECIOTATWY KAl
EVOIAPEPOVTWY TOUG OTO £00QOG TNnG EKTTAIOEUTIKAG Kal gpeuvnTiKAG Odladikagiag. O Akadnpaikog
2ZUMBOUAOG €TTIAEYEl TOV TPOTTO TTPOCEYYIONG KOl TTOPOXAG CUMPBOUAEUTIKAG OTOUG @OITNTEG TTOU TOU
avaTiBevtal g KABe akadnuaikod £10G.

MNa mn dlaa@daAhian Tng diIa@Avelag, TNG akePAIOTNTAG Kal TNG Aoyodoaiag To Tunua Aloiknong Toupiouou Kal
€101koTEPa TO A.N.M.Z. €@apuolel auykekpiyéva atadia SIOXEIPIONG TWV TTOPATTOVWY KAl EVOTATEWV TWV
@OITNTWV/TPIWYV CTUUPwva pe Tov Kavovigud Aeimoupyiag Mnxaviopou Alaxeipiong Mapamovwy  Kai

Evatdoewv ®oitnTwv/TpIwy, o1 OTToi0I €ival avapTnuevol atnv IatogeAida Tou A.M.M.Z..



MPOOdOKWHEVA HABNOIaKA ATTOTEAECUATA KAl TTPOOTITIKEG ATTACXOANCNS TWVTITUXIOUXWV

Mpoodokwueva HadNoIaKa aTroTeAETUaATa

Me Tnv emituxn oAokArpwan Tou [lMpoypduuarog MeTamTuxiokwy ZTToudwyv AIoiknan =evodOXEIaKWY
Emixeiprioewv — Executive MBA in Hotel Management ~ péow cuoTnpatikAG €KTTAI®EUTNG OI QOITNTEG
OTTOKTOUV TO OTTAITOUPEVO BewpnTiKO UTTORaBpo ge Bépara O1oiknang EeEVODOXEIAKWY ETTIXEIPATEWV,
TTPOKEIJEVOU VO UTTOOTNPIEOUV KOl va €TTAVOPWOOUV QTTOTEAECUATIKG OAO TO QACHA TWV OIOIKNTIKWV
Béacwv aTo EevodOXEIOKO KAGSO.
O1 €I0IKEG YVWOEIG TTOU ATTOKTOUV TOUG KOBIOTOUV OTTOAUTO IKOVOUG VO EEKIVAOOUV HIa  TTOIKIAIQ
aTadIodpopIWY TTOU OXeTICovTal PE TN @IAOCevia aAAG Kal ouva@wy PE TNV @IAOLevia dPaaTnPIOTHTWY
(ouvedplokwy KEVTPWY, BEPETPWVY  BIAKOTTWY, TTAPAYWYWV TagIdlwy, €EUTTOPIOU TPOYOdOoaiag Tng
EevodoxeIoKnG Plopnxaviag, ypageiwv aupBouAwy Eevodoxeiwy K.a.)
EidIkOTEPQ YETA TNV ATTOQPOITNAT) TOUG 01 YOITNTES Ba gival ge BEon va:
AlaxeipiovTtal TO TIPOTWTTIKO GTO GUVOAO TwV AEITOUPYIWY TOU {EVODOXEIOU.
AvaTtrTUOT0UV TTPAKTIKEG DECIOTNTEG EEVODOXEIQKNG ETTIXEIPNMATIKAG OTPATNYIKAG.
BeATiwvouv TIG 8e€10TNTEG Slaxeipiong e0O0OWV EIBIKA YA TO EEVODOXEIO.
Evigxuouv Tn XpnUaToolkovouikn B€an Tng EevodOXEIOKNAG ETTIXEIPNONG
Mpoadiopifouv ETTIXEIPNMATIKEG I06EC  Kal 0eCI0TNTES TToU  gxetioviar  JE

TOUGETTIXEIPNTIAKOUG TOMEIG TNG BIaxeEipIang QIAOEeviag.
E@appofouv GUUTTEPIPOPES KAl HOVTEAQ ATTOTEAETUIATIKNG NYETIAG.
Emdeikvuouv aTTOTEAETUATIKES ETTIKOIVWVIOKEG DEEIOTNTEG.
AvoAuouv TTAnpo@opieg Kal AaPPAvVOUV ATTOQACEIS XPNTIMOTIOIWVTAG KPITIK OKEWN Kal OegIoTNTEG
EMAUONG TWV GUVOETWY TTPORANUATWY HIOG EEVODOXEIAKNG HOVADAG.

AgloAoyouv TNV TToIKIAOpop®ia Kal Ta NBIK& NTAUATA TTOU OXETICOVTaI PE TOV KAADO TNG PIAOEEVIOg

MpPooTITIKEG aTTAoXOANONG TWV TITUXIOUXWV
H trapoxn uwnAng 1oloTnTag eKTraideuong ata emaTnUovIKa Tedia Tou A.NM.M.Z. 8a gupBAaAel anuavTika
aTnV ETMTUXNUEVN ETTAYYEAUOTIKY OTASI0OPOUIA TWV ATTOPOITWY TOU, 8iVOVTAG TOUG TIG ATTAPAITNTEG YVWOEIG
Kal Oe€l0TNTEG TTOU QTTAITOUVTAl YIA VA TTPOWBONCoUV TNV eTmayyeAPaTiKy aTadiodpopia Toug Kal va
avatTuxBouv TTavw oTa ¢NTAPATA TOU EEVOOXEIOKOU TOMER. ATTOOKOTIEI OTNV TTEQAITEPW TTPOAYWYH TNG
EMOTNMOVIKAG YVWaNG, TNV avaTtuén TNG £PEUVAG Kal aTNV UWPnAoU eTTITTEDOU £EEIBIKEUAN TWV TITUXIOUXWV
ge guyxpova Bepata S10iknang evoOdOXEIOKWY ETTIXEIPHOEWVY Kal opyaviopwyv. ETtiong, mapéxer aTtoug

QOITNTEG TIG YVWOEIG EKEIVEG TTOU ATTAITOUVTAI TTPOKEINEVOU VO TUVEXIOOUV TIG OTTOUDEG TOUG OTOV TPITO



KUKAO atroudwyv TG Avwrarng Ekmraideuang.

Mapoxég mpog Toug Poitnteg- PoitnTik Mépiuva

Me Baon Tmig TTpoUTToBEaelc TTou KaBopilel n 10XUOUCA VOUOBETIia TOU KPATOUG Kal Ol GTTOPATEIS TNG
d10iknang Tou lNavemaTtnuiou, oI METATTTUXIOKOI (POITNTEG/TPIEG DIKAIOUVTAI TTAPOXEG TITIONG, UYEIOVOMIKNG
mepiOaAwng (Eupwtraikng Kaptag Ac@daAiong), kai Aoimmég OleukoAuvaels. H Aieubuvan PoitnTikng
Mépipvag Tou 1I8pUPATOG €ival UTTEUBUVN YIa TNV TTAPOXN EVNMEPWONG OXETIKNG KE TN QOITNTIKA HEPIMVA KAl

€V YEVEI TN QOITNTIKN {wr).

Cevika

O1 MeTamrTuxiokoi @oITnTEG &ev BIKAIOUVTAl dWPEAV TUYYPAUMATA CUHQWVA [E TIG BIATALEIC TNG EKACTOTE
IOXUougag vopobBeaiac. Emiang o1 @oitntég €xouv OIKaiwpa va XPNOIYOTIOIOUV TIG UTTNPETIES TNG
BiBAI06rikng Tou MA.A.A., UTTO TIG TTPOUTTOBETEIG Kal TOUG 6poug TouKavovigpou Agiroupyiag Tng.
O1 PETATTTUXIOKOI QOITNTEG TOU TPAMOTOG BIKAIOUVTOI TUYKEKPIMEVEG KOIVWVIKEG TTAPOXEG UTTO TOUG OPOUG
TToU TTPORAETTOVTAI OTTO TIG BIATALEIG TNG KEIPEVNG VOUOBETIag Kai €18IKOTEPA:

larpo@appakeuTikn MepiOaAywn
Awpeav ZiTian
AigukoAuvaeig oTig Metakiviaeig (xopnyeital Akadnuaikr) TautdtnTa 0TNV OTT0I0 EVOWMATWVETAl KAl TO
AeAtio @oitnTikou Eigitnpiou)
ABANTIKEG ApaaTnpioTnTeG (ETTOTITEUOMEVEG aTTO EmiTpot) ABAnTIKwy Kai MoAmoTikwy EkdnAwaewyv Tou
MA.A.A. kai uttoaTnPICOPEVES ATTO TNV avAaAoyn uTTodoun)
MoAITIOTIKEG SPaCTNPIOTNTEG (OPYAVWHEVA TUAUOTA HOUCIKAG, XOPOU, BeATPOU KOl QWTOYPOQIiag Kai
KIVNHATOypagpou)
O1 TTapoxég auteg TTPORAETTOVTOI ATTO TOV £0WTEPIKO Kavoviguo Acitoupyiag tou MALAA (PEK ap.
4621/1.B’/21-10-2020). ZxeTIKEG TTAnpoopieg TTapéxovial otnv I1oTooeAida Tou TA.AA.

https://www.uniwa.gr ).

Zimon

O1 gpoitnTég Tou MALAA. dikaiouvTal dwpeAv CiTIoN aTo EATIATOPIO Tou I6pUpATOg, Ye BACN TNV ATOMIKN KAl
OIKOYEVEIOKI TOUG KOTAOTACON Kal UTTO TOUG OPOuG, TIG TTPoUTToBEaelg, Tn dI1adikagia Kal Ta OXETIKA

OIKaIOAOYNTIKG TTOU 0piovTal aTTO TNV EKATTOTE I0XUOUCQ OXETIKN VOpoBeaia, aAAd duvavTtal va KAvVOouv


https://www.uniwa.gr/

XPNon autou KataBAaAAovTag €va PIKPO QVTITIMO OTNV TTEPITITWAN TTou Ogv gival dIKaloUuxXol TG dwpedv
giTIoNG. ZToug OIKAIOUUEVOUG XopNyeiTal 101K TAUTOTNTA PE TO OTOIXEI TOU QOITNTA, TO TPAMA TNG ZXO0ANG
TNV OTToIa POITA KAl TO OKAdNUAIKO £TOG yIO TO OTTOIO XOPNYEiTal. ZTO oW PEPOG TNG TAUTOTNTOG YiVETQI
yIa KGO akadnuaiko £T0G N avavewan TNG 1I0XU0G TnG. H dwpedv giTiaon TTapEXETAI OTOUG DIKAIOUXOUG ATTO
1n ZemrepPpiou pEXpr TN 5n louAiou Tou eTTOPEVOU aKABNUAIKOU £TOUG, OIOKOTITETAI KOTA TIG E0PTEG TWV
XpiaTouyévvwy Kal Tou aoxa kal Ptropei va TTapatabei pe ammo@aon TnG ZUYKAATOU OTIC TTEPITITWAEIG
TTapdTaong Tou €EAUAVOU 1 TNG €EETOOTIKAG TTEPIOdOU TOU €apivou eEaprivou. Auo e€aTiaTopla Eival
S1aB£aipa aTIG TTAVETTIOTNUIOUTTOAEIG Apxaiou EAaiwva kai AAGog AlyaAew, OTTOU UTTOPOUV OI QOITNTEG TIG
KABNUEPIVEG va atmoAauBAavouv Ta YEUUOTA TOUG, VW Ta ZaBBATOKUPIOKA KAl ApYiEG TOUG TTAPEXOVTAI Ol
UTTNpPETieg aiTiang ato 1o eaTiatopio e1mi TNG Kpntng 10 atnv MAateia Badng. MNa 1ig rpoltroBEaeig kai Ta
OIKaloAoynTIKA dWPEAV giTIaNG, Ol YPOITNTEG Ba EVNUEPWVOVTAI JETW TNG IaTOaeAIdAG Tou 1dpupaTog Kal Tou
TuAuarog Zimaong.
MepiOaAyn

210X0¢ Tou MMA.AA. cival n TepiBaAwn Twv PeEAWV TNG AKAdNMAIKAG KOIVOTNTAG Tou IdpupaToG. ZTIQ
MavemmaoTnUIOUTTOAEIG TOu 18pUpaTog AsiToupyei TTANPWG OPYAvWHEVO 1aTpeio. ETTINEPOUG OTOXOI TOU
TuAPATOG AUTOU gival:

N TTapoxr TTPWTORABUIAG UYEIOVOUIKNAG @POovTidAg Kal TTEPIBaAYNG aTOUG QPOITNTEG KAl TO TTAONG QUOEWS
TTPOCWTTIKO TOU |1dpUpaTOG,

N MEPIMVA YIa TNV TTPOUARBEIa TOU avayKaiou QAPUOKEUTIKOU UAIKOU Kal opyAvwy, TNV TTapoxn TTpwTwyv
BonBeiwv,

n aoknan TPOANWNGS vyia Tn diatipnan, PBeATiwon Kal TTPOAywyr] TNG UYEIAS TwV @QOITNTWV HE TNV
UYEIOVOIKA dlapwTian,

N ouvepyaaia pE OAOUG TOUG QOPEIC TG aKadNUAIKNAG KOIVOTNTAG YIa TNV PEiwan TG voanpotnTag armo

VOPKWTIKA, KATTVIOUA, OIVOTTVEUNA, KAKEG gUVABEIEC diafiwang Kal diIaTpoPrG.

Mapoxn ZupBouAeuTikng — WuxoAoyikng YTooTipI§ng

OAoi o1 oitntég Tou MAAA €xouv Tn duvartdtnTa va {nNTrioouV Tn GUVOPOUN], YIa GUYKEKPIUEVO KABE Qopa
Aoyo, €1dIkwv YTTnpeoiwv Tou lavermaTnuiou, TTPOKEIPEVOU VA TOUG TUVOPANOUV g€ TTPORARUATA TTOU
avTIgeETwTTI(ouv Katd Tn OIAPKEID Twv OTTOUdWY TOUG 1 akKOun Kal va yivouv ol idlol €BeAOVTEG
TTPOCPEPOVTAG TIG UTTNPETIEG TOUG OE TUVABEAPOUG / TUPPOITNTEG TOUG TTOU TIG £XOUV AVAYKI.

2T0X0G TOou IdpupaTOg €ival va TTPOCQPEPEl UTTOOTNAPIEN OE QOITNTEG WE EIOIKEG QVAYKEG, UTTNPETIES



OUMBOUAEUTIKAG KAl WUXOAOYIKNG UTTOOTHPIENG € OAOUG TOUG EUTTAEKOUEVOUG OTNV EKTTAIBEUTIKN KOIVOTNTA.

Méow Tou Kévipou ZupPouleuTikng kar WuxoAoyikhg YTTOoTAPIENG TTPOC@PEPOVTAlI BWPEAV UTTNPETIES
OUMPBOUAEUTIKAG Kal WUXOAOYIKNG UTTOOTAPIENG O€ BEPATA aTTagX0AOUV, OTTWG €ival: TO AyX0G, TO OTPEG, Ol
OUCOKOAIEG TTPOTapHOYNG g€ VEO TTEPIBAANOV 1 O OTTOUSEG, K.A., aAAG Kal EVNUEPWTIKEG OPATEIC o€ BEpaTa

TTOU QPOPOUV OTNV OKABdNUAIKA Kal KaBnuepivr {wr) TOUG.

Mapoxég ABANTIOHOU Kai MoAITIgpoU

21i¢ MavemaTtnuioutroAeic Tou MA.A.A AsiToupyouv TTANPWG €COTTAICUEVA YUPVAOTAPIA YIa TNV EKyUUvVAan
TWV @OITNTWV TE OTOMIKES 1 OPAdIKEG ABANTIKEG BPATTNPIOTNTEG PE OTOXO TN BEATIWAN TNG CWUATIKAG Kal
WUXIKAG TOUG UYEIOG Kal TNG Wuxaywyiag Toug. To Tunua ABANTIGUOU pEPIYVA yia TNV opydvwan Kal TO
QUVTOVIONO TwV aBANUATWYV, KATAPTICOVTAG OXETIKO TTPOYPAUMUA avaAoya PE TOV apIOPS Twv abBAoUpevwy
@OoITNTWV Kal Tov Topéa ABANONG Toug kal T d1aBegiyotnTa Twv Ywpwv. ETiong avamtuooel
0paaTnPIOTNTEG TTOU CUPPBAAAoUV OTn BeATiwan Ox1 povo Twv BECIOTATWY PECW yUPVAONG, aAAd Kal TG
WUXIKAG avaTaang Twv QOITNTWYV Kal OX1 JOVO, a@OoU aUTEG Ol BPATEIS Eival AVOIKTEG Kal TTPOG TNV KOIVWwVid.
AicEdyovTal €TTiONG avd TOAKTIKA XPOVIKA OladThpoTa d1d@opa Oepivapia — OIOAECEISC - BeaTPIKEG
TTAPOATATEIG - EKBETEIC - aulnNTNOEIG OTPOYYUAAG TPaTTednG - dpacdelg SIGPOPES TTOU OTOXO £XOUV TNV

evBappuvan TwWV QOITNTWYV VO CUUPETEXOUV GTA KOIVA KOI GTATTOANITIOTIKG OPWHEVA.

Mpéypappa ERASMUS kai Tuiua Alebvwyv ZxXeoewv

2TOXOG €ival n TTPOROAN Kal N evioxuan Tou KUPOUG Tou IdpUPATOG OE eUpwTTaikO Kal OlEBVES TTITTEDO,
KUPIWG PEOW TNG aUvaWng TTPOYPAUPATIKWY CUUQWVIWY EKTTAIOEUTIKWY KOl €PEUVNTIKWY OPATEWV WE
Avwtata EKTTaideuTika [dpupata Kal €PEUVNTIKOUG QOPEIG TNG aAAodaTg, KABWG Kal PETW TG
KIVNTIKOTNTAG QPOITNTWYV Kal KABNyNTwV g€ dIEBVEG KAl EUpWTTAIKO eTTiTTEdO. ETITTA(OV, OTOXOG TOU 18pUpATOG
givalr o1 @oItnTéEG va aglotroifgouv TTPog dIKr) TOUG yvwan Kal gutTeipia To Tpoypauua Erasmus kai va
¢pBouv gg eTagn Pe €va AANO TTONITIOTIKO Kal KOIVWVIKO TTEPIBAAAOV.

2710 TTACiglo Tou TTpoypduuatrog Erasmus plus o1 @oItnTéG (TTPOTITUXIAKOI, WETATITUXIOKOI KOl UTTOWAQIOI
OI6AKTOPEG) MTTOPOUV VO OAOKANPWOOUV £va PEPOG TwV OTTOUdWY TOUG O€ o AAAn EupwTraikr xwpa (3-
12 prveg) n/kai va ekmaideutouV aTO TTAQITIO TNG TTPOKTIKAG AOKNONG (2-12 prveg). Etiong emtpétreTtan n
METAKIVNON TwV QOITATWVY KAl OTOUG 3 KUKAOUG OTToudwv yia 12 priveg ge KABe KUKAO atroudwyv. Ol

@oItNTéG Erasmus QrmroKTOUV XPNOIPEG EUTTEIPIEG TE €va  OIOQOPETIKO EKTTAIOEUTIKO KOl  KOIVWVIKO



TTEPIBAAAOV, EVW KATA TEKUAPIO BEATILOVOUV KAl TIS YVWAOEIG TOUG 0T YAWOTA TNG XWPAG UTTOOOXNG. ZTO

TTAQigI0 TOu TTpoypaupaTog Erasmus uttdpyel n duvarotnTa mixoprynong. https://erasmus.uniwa.gr/

Ipageio YmooTtipigng ApeA

2710 TTAQITIO0 TNG KOIVWVIKAG OTTOOTOANG Tou IdpUpaTOg €€l OUOTABEI UTTNPETIA UTTOOTAPIENG ATOPWY HE
avarrnpia (ApeA), £€pyo TNG OTToIOG €ival N UTTOaTAPIEN Kal N S1I00@AAITN TG TTPOCRACINOTATAG QOITNTWV

Kal TTPOCWTTIKOU ToU MA.A.A g €18IKEG AVAYKEG.

Kévrpo Ala Biou Madnaong

To Kévipo Empodpewaong kai Al Biou MABnaong €xel otoxo TO GQUVTOVIOWO Kal T OIETTIOTNMHOVIKA
guvepyagia atnv avarmTugn TTPOYPAUHATWY ETTIHOPPWOANG, CUVEXICO-HEVNG KTTAI®EUONG, KATAPTIONG Kal
ev yével dia Biou padnaong. AlopyavwvovTtal GEPIVAPIA TTOIKIAOU QVTIKEIHEVOU TTOU ATTTOVTAI OTA YVWOTIKA
avTikeiyeva 1mou Bepatrevel 1o 1dpupa kal duvavrtal Ol GOITNTEG va TTAPOKOAOUBOUV PE HIKPO KOOTOG,

avaAoya To OEPIVAPIO.

Kévrpo Alaxeipiong Aiktuou (Network Operations Center — NOC)

To MavemaTiuio AUTIKNG ATTIKNG TTAPEXEI OTO TTPOCWTTIKO TOU, 0€ OAOUG TOUG POITNTEG TOU KABWG KAl OTO
EKTTAIOEUTIKO  TTPOCWTTIKO  TOU, UTINPETIa  NAEKTPOVIKOU  Taxudpopeiou (email) TG  popeng
<username>@uniwa.gr.

O1 xwpol Tou MavemaTnuiou KaAUTITOVTal aTTO €AeUBEPO aaguppato dikTuo wi-fi (ssid: uniwa), ato otroio
MTTOPEI OTTOIO0BNTTOTE VA OUVOEDEI yIa va XPNTIKOTTOINGEl UTTNPETIES TTAONYNONG aTo BIadiKTUO.

YTmnpeaieg MNpagng «MPOZBAZH»

H MNpagn aTtoxevel va uttoaTnpi€el Toug QoITNTEG Tou MNaveTTiaTnuiou AUTIKNG ATTIKNG, TTOU yIa  IAQOPETIKOUG
AOYOUG (PoITNTEG PE €IOIKEG AVAYKEG, QPOITNTEG ATTO €UAICONTEG KOIVWVIKEG OPADEG, QPOITNTEG HE XOPNAA
elgodnuara) eutrodifovTal va GUUUETAOXOUV I00TIMA OTIG akadnuaikég dpaaTtnpidTNTEG TTOU OTTAITOUV Ol

OTTOUBEG TOUG Kal va TIG OAoKAnpwaouv Aappavovtag Tov TiTAo. https://prosvasi.uniwa.gr/ TToikiAou

QVTIKEIMEVOU TTOU GTTTOVTAI OTA YVWATIKA QVTIKEIPEVA TTOU Bepatrevel To 1dpupa kal SUuvavTal ol YoITNTEG Va

TTAPAKOAOUBOUV HE PIKPO KOOTOG, avaAoya TO OEUIVAPIO.


https://erasmus.uniwa.gr/
https://prosvasi.uniwa.gr/

Kévrpo Alayeipiong Aiktuou (Network Operations Center — NOC)

To MNavemaTtApio AuTIKAG ATTIKNAG TTAPEXEI OTO TTPOCWTTIKO TOU, 0€ OAOUG TOUG QPOITNTEG TOU KABWG Kal aTO
EKTTAIOEUTIKO  TTPOCWTTIKO  TOU,  UTTNPEECTIO  NAEKTPOVIKOU  Tayxudpopeciou (email) Tng  popeng
<username>@uniwa.gr.

O1 xwpol Tou MavemmaTnuiou KaAUTITOVTaI ATTO €AeUBEPO agupuato dikTuo wi-fi (ssid: uniwa), gTo oTToio
MTTOPEI OTTOI0OOATTOTE VO GUVOEDEI yIa va XPNOIUOTTOINTEl UTTNPETIEG TTAONYNONG OTO BIAdIKTUO.

YTmnpeaieg MNpagng «MPOZBAZH»

H Mpd&n atoxeuel va utroatnpitel Toug @oItnTEG Tou MavemaTnuiou AuTIKAG ATTIKAG, TTOU YIa SIAQOPETIKOUG
AOYyouG (@oITNTEG PE €IOIKEG AVAYKEG, POITNTEG OTTO EURIOBNTEG KOIVWVIKEG OMAOES, QPOITNTEG PE XAUNAG
€1000nuaTa) eUTTodifovVTal VO GUUUETAOXOUV ITOTIA OTIG akadnuaikég OpaaTnpIOTNTEG TTOU ATTAITOUV Ol

OTTOUdEG TOUG Kal Va TIG OAOKANpwaouvAauBavovtag Tov TiTAo. https://prosvasi.uniwa.gr/

YTTodopr), EPYACTAPIA KAl UTTNPETIES

Ipapuareia Tou TuRparog
To A.N.M.Z. diaBetel akadnuaikh paypareia, n otoia, TEpav Twv dIAdIKAaTIKWY {NTNUATwyY, dUVATal Va
eMAQUBAVETAI BEPATWY TTOU EPTTITITOUV OTNV akadnuaikn Asitoupyia Tou A.NM.M.Z., kal va kaBodnyei Toug
POoITNTEG.
H ypappareia tou ANM.Z. ateyaletar atnv lMavemaTtnuioumoAn AAcoug AlyaAew Tou lMavermatnuiou
Autikng ATTIKNG aTov 10 6po@o Tou KTnpiou K6, ato ypageio 111(K6-111 ). Ztnv iIoToageAida Tou A.MNM.MZ.
TTAPEXOVTAI TTANPOPOPIEG yIa TNV €TTIKOIVWVia pe Tn ypaudateia Tou A.NM.Z.. O1 PETATTTUXIOKOI/EG
QOITNTEG/TPIEG €IOIKOTEPA UTTOPOUV VA ETTIKOIVWVOUV HE TN ypapuareia Tou A.NM.Z. péow e-mail ) ato
TNAéQwvo 2130145765 1) dia dwaong Kata TIG wpeg Asitoupyiag Tng Bupidag Tng ypapparteiag (Tpitn 10:00-
13:00).
ZToixeia emKkovwviag pappareiag A.MNM.M.Z.
Mpageio K6.111 — 1°v opogou atnv MavematnuiouroAn AAooug AlyaAew, Ay. Zmrupidwvog 28, T.K. 122
43 AiydAcw.
TnA.: +30 2105385264-2105387211
Email: hotelmba@uniwa.gr

URL: www.hotelmba.uniwa.gr



https://prosvasi.uniwa.gr/
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Xwpol didaogkaAiag

To A.N.M.Z. «Aloiknaon =Zevodoxelakwv Etixeiprioewv — Executive MBA in Hotel Management» duvarai va
AEITOUPYNOEI OTIG EYKATAOTATEIG TWV ZUVEPYALOPEVWY TUNPATWY 1 GAAWV QOpEWY ToU AnPOdiou EQOaov
TTAPAXWPATOUV TIG ATTAPAITNTES YIA TN AEITOUPYIQ TOU EYKATACTATEIG. H UTTApXoUaa UAIKOTEXVIKF UTTOOOUNA
Tou lMavemoTnpiou AuTIKAG ATTIKAG KOAUTTTEI TIG avAyKeG Asiroupyiag Tou AMNMME (KTIPIOKEG EYKOTOOTACEIG,
EPYAOTAPIQ, AUEIBEQTPA, EPYOATTNPIAKOS Kal €18IKOG EEOTTAITHOG, BIBAIOBNKES, Xprian S1adIKTUOU, AOYIOUIKO
Me duvaToTnTeG OUYXPOvNG Kal aguyxpovng TnAekmraideuang). MNa tnv AIOIKNTIKA Tou AgIoupyia
XPNOIMOTIOIE TIG eyKaTaOTACEIG Tou TuAuarog Aloiknang Toupigpou TTou BpiokovTal ata KTipia K6, K7, Tng
MavemaTtnuiouttoAng AAgoug AlyaAew €TTi TNG 0dou Ayiou ZTTupidwvog, Tou lMavematnuiou AUTIKAG
ATTIKAG

O1 xwpol d1aBETouv OAEG TIG aTTAPAITNTEG UTTOOOUEG VIO TNV UTTOCTHPIEN TWV AKABNUAIKWY dpaaTnpIoTHTWyY
Tou ANl.LM.Z., o1 otroiol €ival TTANpwS TTPOCRACIYOl g€ ATOUO ME avarTnpieg. MEpog Twv UTTOSOUWV

diariBetal yia Tnv dievépyela TNG EKTTAIOEUTIKAG Kal IolkNTIKAGAEIToupyiag Tou A.MN.M.Z.

Eikova 1: O eykaragtaoelg Tou ekteivoviar ata krmipia K6, K7 Ttou TMAAA kai Zxediaypauua

MavemaTtnuiouttoAng AAgoug AlyaAew Kai apiBunan KTnpiwv






loTooeAida TuRUATOS KAl EKTTAIBEUTIKEG UTTNPETIES ATUYXPOVNGS EKTTAIOEUONG

To MN.M.Z. d1a8¢Ter IoTogeAida atnv eAANVIKN Kal ayyAIKr yAwaaga. H 1gtogeAida Tou A.N1.M.Z. evnuepwveTal
O1apkwg. EIBIKOTEPA yIa TOUG/TIG PETATITUXIOKOUG/KEG POITNTEG/TPIEG, N IOTOCEAIDQ TTAPEXEI KATTOIEG YEVIKEG
TTANpo@opieg yia To A.N.M.Z., Tnv TpokRpuEn kal Tnv diadikagia UTToBOANG AITOEWY yia gl0aywyr aTo
AMNM.Z., yia Ta paBAuata, yia 1o TTPOYPANUa OTTOUdWY, YIa TO avBpwTTIvo SUVANIKO Tou TUAWATOG yIa TIG
AVAKOIVWOEIG TTou agopouv ato AN.M.Z., yia Ta EVIUTTa AITAJEWY, YIG TIG 0ONYiEg GUYYPAPNS EPYaTIWY,
Kal yIaTnV €TTIKOIVWVia PE TN ypaupareia Tou A.MNM.Z..

210 A.NM.Z. vyivetar xpnon g MNAateoppag TnAektraideuang eClass yia tnv Tapoxr YTnpeoiwy
Aauyxpovng TnAekTraideuong. Ze auThRv TTEPIAQUBAVOVTAI OAA TA PETATTTUXIAKA PaBruaTa TTou d16AagKovTal
ato AN.M.Z.. Méoa a6 10 eClass, opyavwvetal N Yn@Iakr eKTTAIOEUTIK diadikagia Twv PadnuaTwyv
avapTaTal TO EKTTAIOEUTIKO UAIKO, avaTiBevtal Kal agloAoyouvTal Epyaagieg Kal EKOIOOVTAlI AVAKOIVWUOEIG TTOU
a@opouv Ta didagkoueva pabnuara. Or @oITNTEG KAl O QOITHTPIEG PETA TNV gyypagn Toug ato A.N.M.Z.
QTTOKTOUV aKadNUAiKoUG KwdIKOUG TTPOaRAANG YIa OAEG TIG NAEKTPOVIKEG UTTNPETIEG TOU MaveTTIgTnuiou Kal

KAT €TTEKTOCN YIA TNV TTAATPOPHA KAl TO UAIKO TWV PaBnuUATwv.

BiBAI0O1ikn Kal avayvwaThpio

OMoi o1 doirntég/tpieg Tou ANMM.Z. €xouv dikaiwpa Tpoaaong (81 {waong Kal € ATTOOTATEWS) Kal
XPNong 6Awv Twv utrnpeaiwy Trou diatiBevral atrd Tn BIBAI0BNAKN Tou Ma.A.A.

H BiBAIoGrnkn Tou Ma.A.A. otnv MavemaoTtnuiouttoAn Tou AAgoug AlyaAew aTeyadeTal OTO I0OYEIO TOU
KEVTPIKOU KTIPIOU KOI EKTEIVETOI O OUO ETTITTEDA TO OTTOIA €ival TTPOCRATIYMA KAl ATTO ATOPA PE EIOIKEG
OVAYKEG, aPOU BIABETOUV PAMTTEG METAKIVNONG OAAG KOl XWPOUG EIBIKA dlapopPwpévous. H auvoliki
EM@AveId Tou ayyilel Ta 2.520 TeTpaywvika pétpa. AlaBerer: BIBAIOOTATI0, avayvwaTAPIO (KAQTIKO Kal
NAEKTPOVIKO), QiBOUCEG CUOKEWEWYV, XWPO OPXEIAKNG CUAAOYNAG, YPagEia TTPOCWTTIKOU KOBWS Kal
QPKETOUG BonOnTIKOUg xwpoug. Metd tnv gyypagr Toug ato A.N.M.Z., o1 @oITnTEG/TPIEG BIKalouvTal TNV
¢kdoan kaptag BIBAIOBNAKNG. H diadikagia DIEKTTEPAIWVETAI ATTO TIC UTTNPETiES TNS BIBAIOBNKNG.

21n BIBAI0BNKN Kal TO avayvwaTrhpio TNG MavetmatnuiouTtoAng AAGoUG AlYGAEW, UTTAPXOUV €18IKOI ATOUIKOI
aTabuoi avayvwang, yia QoITNTEG/ATPIEG PE AVATTNPIA KAl YIO TO TIPOCWTTIKO, Yia (i) KIvNTIKEG avaTTnpieg, (B)

TTpoBAAuaTa 6paang / TUEAWON, (y) TTPORANKATA AKONG / KWPWan.
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Emiong, uttdpyxouv TpoaRACIPES IBPUMPATIKESG I0TOTENIDEG, e TNV TTPOCONKN £VOG €181KOU TTapaBUpou
ETMIAOYNG TTPOCRATIUOTNTAG ME AEITOUPYIEG TTOU BIappuBbuifouv TN QWTEIVOTNTA TNG 000VNG, Ta PEYEDN TWV

YPOUHOTOOEIPWY, TO XPWHATA TOU GOVTOU, apnynon K.ATT. (Bacel Twv dieBvwyv mrpotuttwy W3C / WCAG).

MpbéoBaon ato Mavemotipio Autikiig ATTIKAS (MavemmotnpiouttoAn AAGOUGAIYAAEw)
H mpoéaBaan atnv MNavemaTtnuiouttoAn AAgoug AlyaAew (080¢ Ayiou Z1Tupidwvog rp 006¢ AnunTtoavag)
MTTOPEI va yivel PJE XPron MECWV PAdIKAG PETAKIVNONG OTTWG TO MPETPO N Ta ALw@OpEia, KaBwG Kal YE

I1IWTIKO Oxnua. MNapakatw divovTal EVOEIKTIKEG 0dnYieg TTPOTRACNG:

Me MeTpo (Ipappn M3 - M1TAe I'pappun)

AtroBifaon ato ataBuo "Ayia Mapiva" kal 15 AeTrTa repTraTnua pEXP! To MNaverriaTryio

AtroBiBaon ato atabud "Aiyalew" kai emiBiBaan ato Acwgopeio 829 (MAAA APXAIOZ EANAIQNAZ -
2T.AIFTAAEQ - NMAAA ANZOZ AITAAEQ) pe kateuBuvan 1mpog 1o MNMAAA AAcgoug AiyaAew. AttoBifaan oTn
otaan "MAN/MIO AYTIKHZ ATTIKHZ-MAN/ITOAH AAZOYZ AITAAEQ" kai 3 AeTITd TTEPTTATNHA PEXP! TO

MavemaTiuio.

Me Aew@opeio

EmBiBaon ato Aewgopeio 829 (MAAA APXAIOZ ENAIONAL - ET.AIFTAAEQ - MAAA ANZOZ AITAAEQ) pe
kareuBuvan mpog 10 MAAA AAooug Aiyadew. AmroBifacn otn otaon "MAN/MIO AYTIKHE ATTIKHZ-
MAN/TTOAH AAZOYZ AIFTAAEQ" kai 3 AeTTTa TTEQTTATNUA PEXPI TO [AVETTIOTAIO.

EmBiBaan ato Aswgopegio 811 (XAIAAPI - £T. ArIA MAPINA) pe kareuBuvan trpo¢ 10 MAAA ANgoug
AlyaAew. AtroBiBaon atn ataon "AEA®QN" kai 3 AeTTTa TTEPTTATNUA PEXPI TO MAVETTIOTAIO.

EmBiBaan oto Aewgopeio 831 (MEIPAIAZ - AITAAEQ) pe kateuBuvan mpog 1o NMAAA AAgoug AlyaAew.
AtroBiBaan atn otaon "AEADGQN" kai 3 AeTTTA TTEPTTATNUA PEXPI TO MavemiaTrpio.

EmBiBaon ato Aewgopeio 731 (ANOOYTMOAH - 2T. M. ANOGOYTIOAH - ATTIKO NOzZ. - AAZOZ) e
kareuBuvan 1pog 10 MNMAAA Alooug AlyaAew. AtroBifaan otn otaon "MAN/MIO AYTIKHE ATTIKHZ -
MAN/TTOAH AAZOYZ AIFAAEQ" emi NG NAew@opou ABnNVwv Kal 5 AETTTA TTEPTTATNMA PEXPI TO
MavemaTiuio.

EmBiBaan ato Aew@opeio 750 (ATTIKO NOZOKOMEIO - 3T. METPO AIFTAAEQ - NIKAIA) pe kareuBuvan
mpog 10 NMAAA AAooug AlydAew. AtroBiBaon atn atdan "TTAN/MIO AYTIKHZ ATTIKHZ - MAN/MOAH
ANZOYZ AIFTAAEQ" emmi Tng Acw@opou ABnvwy Kai 5 AeTTTd Treptratnua pEXP! To MavetmaTnyio.
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EmBiBaon ato Aewgopeio 845 (MEIPAIAZ - EAEYZINA (MEZQ OHBQN)) pe kateuBuvan 1pog 10 NMAAA
AAgoug AlyaAew. AtroBiBaon atn ataon "MAN/MIO AYTIKHZ ATTIKHZ - MAN/TTOAH AAZOYZ AIFTAAEQ"
€T TNG Aew@OPOoU ABNVWY Kail 5 AETTTA TTEPTTATNUA PEXPI TO MaveTTIgTAIO.

EmBiBaan ato Aewgopeio A15 (ZT. AAPIZHZ - AAZOZ) pe kareuBuvan mpog 10 NMAAA AAgoug AlyaAcw.
AtroBiBaan atn atdon "MAN/MIO AYTIKHZ ATTIKHZ - MTAN/ITOAH AAZOYZ AITAAEQ" eTi TG Aew@odpou
ABnvwv Kai 5 AETTTA TTEPTTATNMG PEX P! TO MavemaTiyio.

EmBiBaon ato Aswgopeio B15 (ZT. NAPIZHZ - MAAATAKI) pe kateuBuvan mpog 10 NMAAA AAGoug
AlyaAew. AtroBiBaan atn atdan "TTAN/MIO AYTIKHZ ATTIKHZ - MAN/TTOAH AAZOYZ AIFTAAEQ" €1Ti TG

New@oOpou ABnvwyv Kal 5 AeTTTa TTEPTTATN A YEX P! TO MavemaTiuio.

Me [B1wTIKO Oxnua

MNa Toug @oITNTEG, TOUG OIBACTKOVTEG TTou OlaBETouv IBIWTIKAG XPNONS OXNUA, UTTAPXEl duvartotnTa
oTdBpeuang atov TTPoaUAIo Xwpo NG MNavemmaTnuioutoAng AAgoug AlyaAew.

MNa TN XpAon TOUu XWPEOU OTABUEUONG XPEIAZETOl VO KAVOUV aitnan yia €kdoan €10IKoU OrnpaTog
OTABPEUONG, KOTA TNV £€VaPEN TOU aKadnaikou £TOUG.

H eicodog o10 XWwpo oT1aBueuang Twv dIdAoKOVTWY PPioKeTal €1Ti TNG 000U Ayiou ZTTUPIdWVOG, €V N
€i0000¢ yIa Ta OXNHOTA TWV QYOITNTWY KAl TWV ETTICKETITWY BPITKETAI ETTITNG 000U AnunToavag.

2T0 XWPO OTABUEUONG UTTAPXOUV EIBIKEG BETEIG OTABUEUONG YIa ATOUA PE AVATTNPIA.

Aidaokovteg Tou ANM.Z.
To d16akTIKO épyo Tou A.N.M.Z. «Aloiknan =evodoxelokwyv Emixeiprioewv — Executive MBA in Hotel
Management» avariferail, Karotv amo@aong g E.MN.Z. omig akdAouBeg katnyopieg d10ATKOVTWV:
a) PEAn AidakTikou Epeuvntikou lMpoowtrikou (A.E.MM.), Edikou Ekmaideutikou lMNpoowtrikou (E.E.MM.),
Epyaatnpiakou AidakTikou [lMpoowtikou (E.ALM.) kai Eidikou Texvikou EpyaoTtnpiakou [NMpoowTrikou
(E.T.E.I.) Twv guvepyalouevwy Tunuatwy tou Ma.A.A. kai Tou MNMoAutexveiou KpATNG 1 aAAwv Tunudatwy
Tou Ma.A.A. i GAAou Avwrtatou ExtraideuTikou Idpupatog (A.E.1.) i AvwTtaTtou ZTpatiwTikou EkTTaideutikou
IdpupaTtog (A.Z.E.1.), Ye TTPOTOETNATTATXOANGN TTEPAV TWV VOUIUWY UTTOXPEWTEWYV TOUG,
B) opomipoug KaBnyntég i agumnpetioavta péAn A.E.M. tou TuAuatog 1 GAAwv Tunuatwy Tou MAAA R
aAhou ALE.L,
Y) ouvepyalopevoug KabnynTeg, O) evieTaAPEVoug OIOAOKOVTEG,
€) ETTIOKETTTEG KABNYNTEG I ETTIOKETITEG EPEUVNTEG,
aT) €EPEUVNTEG Kal €I0IKOUG AEITOUPYIKOUG ETTIOTIOVEG EPEUVNTIKWY KaI TEXVOAOYIKWY QOPEWV TOU ApBpou

13A 10U v. 4310/2014 (A’ 258) 11 AOITTWV EPEUVNTIKWYV KEVTPWV Kal IVOTITOUTWYV TNG NUESATING ) aAAODATTAG,
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() €MOTAPOVEG AVAYVWPITUEVOU KUPOUG, 01 OTTOIol SI0BETOUV EEEIBIKEUPEVEG YVWOEIG KOI OXETIKI EUTTEIPIO
aTO YVWATIKO avTiKeipevo Tou MN.M.Z.

Me atrogaan Tng E.M.Z duvaral va avatifeTal eTTIKoupiko SI0AKTIKO £pYO OTOUG UTTOWNPIOUG SIBAKTOPES TOU
TuAMaTOG 1 TNG ZXOANG, ME QVTIKEIMEVO CUVAQEG HE TO TTAPEXOMEVO ETTIKOUPIKO OIOAKTIKO £PYyO TOU
A.N.M.Z., utto Tnv emmifAeywn didaokovTog Tou A.MNM.M.Z..

Mivakag 1.1. AIBGTKOVTEG ava aAQanTIKr OgIpa

Ovopua MavemoTtnuiako email  Maonua
1 ape@alakng ANEEavOpog agarefalakis@hmu.gr A2
2 Anfpou Eiprivn irdimou@hmu.gr B3
3 AaAouung AnunTeng laloumis@uniwa.gr A5 & B5.1
4 Mapivakog Kwv/vog marinakos@uniwa.gr A1 & B4.B
5 =aveog Newpylog xanthosg@hmu.gr A4
6 MamradoyouAag Mewpylog papadogoulas@uniwa.gr B2
7 2epyotroulog Kwv/vog ksergo@uniwa.gr B1 & B5.2
8 Tpixag NIKOAaog ntrihas@hmu.gr A3

Mivakag 1.2. AvtigToixieg MaBnudatwv kai AISagKOVTwY

MdéOnua AIBGoKWV

1 A1 Mapivakog KwvaTtavTivog
2 A2 Mape@aiakng ANEEavOpOg
3 A3 Tpixag NikoAaog

4 A4 =aveog Newpyiog

5 A5 AaAoupng Anunteng

6 B1 >epyOoTTOUANOG Kwv/vog

7 B2 MamradoyouAag Mewpylog
8 B3 Anpou Eiprivn

9 B4.B Mapivakog Kwv/vog

10 B5.1 > epyOoTTOUAOG Kwv/vog

11 B5.2 AaAoupng AnunTtpng
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Emikoupikd SISAKTIKO £pYO HETATITUXIAKWY POITNTWV

Me amoégaon g E.M.Z. Tou ATI.M.Z. givalr duvarr n €yKpion TNG CUUPETOXNAG METATITUXIAKWY QOITATWY,
uTTOWN@iWYV dI1I00KTOPWYV Kal YETAdIOAKTOPWYV OTNV TTAPOXH ETTIKOUPIKOU BIDAKTIKOU £PYOU € TTPOYPAUUATO
OTTOUBWY TTPWTOU 1 OEUTEPOU KUKAOU.

To Ma.A.A. duvatal va Xopnyei avTatrodoTIKEG UTTOTPOPIEG T UETATITUXIAKOUG QOITNTEG KE TNV UTTOXPEWON
UTTOOTNPIENG TNG EKTTAIOEUTIKNG DIAdIKATIOg Kal TTAPOXHG ETTIKOUPIKOU SIBAKTIKOU £PYOU.

Qg emikoupikd OIBAKTIKO £pyo opileTal N €TTIKOUpia Twv PeAwvV AIGakTIKoU EpeguvnTtikou MNpoowTTikou Katd
TNV aoknaon Tou OISAKTIKOU TOUG £pyou, n AoKnaon Twv @oItntwy, n dlEgaywyr @PovTIaTnpiwy,

EPYOOTNPIOKWY AOKATEWY, N ETTOTITEIA EEETATEWV Kal N d10pOBWaON A0KATEWV.
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